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Clientele 18+ Years Most Recent Clients

Citigroup, Cablevision, JPMorgan &
Chase, Merrill Lynch (Bank Of America
Group), Capital Blue Cross, Omgeo LLC,
JPMorgan & Chase, Capital One Bank,
Readers Digest, ADVISORport-PNC Bank, Q
JPMorgan & Chase/Bear Stearns, GSI

-

O it VistaPrint
%Cmqroup Cablevision
G FreddieMac OmgeoLLC

Motorola, Wipro Technologies, CDC mcaplta‘onEBank Lequason
ventures India, Y-Style Inc (USA), UNEXT ADVISORpOrt PNCB ank

—USA, McDowell India, TTK NRI Services, Cap|taIB‘uecrOSS Bea rStearnS O
Chase
-

Commerce, T-Mobile, Legg Mason, Vista
Print, Freddie Mac, JPMorgan & Chase,
Bank One, World Bank, Citibank, HDFC,

Monex —Japan and Sun Micro systems,

T-Mobile

Blue Dart (Courier Services), Scullers,
Easybuymusic, Indigonation,

IndianlTonline, TMG.

BankOfA

GSICo
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CitigI'OUp (Compliance) - NAM, EMEA,

APAC, Japan

Project: (CGS application) Control Group Systems —




Cable Vision - Bethpage, NY

Project: (CPC) Customer Preferred Communications, Static NAT, and
Optimum.net —




Cable Vision - Optimum.com -Visual Design

Residential Services

Optimum Online® Faster Internet

Cord-cutter Offers
Optimum Triple Play

TV & Intemet

Stop battling over data overages.

Cable TV
High Speed Internet d (]
Why Optimum Online? m %

Features
Optimum Online Optimum Online customers get fast, free, and Optimum Online customers can find
Ultra 50 unlimited WiFi access at over 1 million a hotspot or download the Optimum

Optimum Online Optimum WiFi hotspots. WIFi Hotspot Finder App at

Ultra 75 OptimumWiFi.com
Optimum Online * You'll be able t‘?esf‘fi.cf?gz?:if “;i f:neoi‘oena{;i . -
T Optimum TV Channel Guide
T " = malls, and wherever your day takes you ‘ 1-866-218-3259
wdgd o | e Your listings for Woodbury, NY
Pricing ce‘!u‘a‘r ;]Zz;”eha’r?eiafﬁ,‘orjf;r’ww:nfotlglf:f;ié Click to chat
fh = pamah s 2 Oprah Winfrey Network HD GO 2 Oprah Winfrey Network HD GO
Sl el e 3 The Weather Channel HD 3 The Weather Channel HD
ey churos Whenever youte n an Opmu hospot. 4  Investigation Discovery HD GO 4  Investigation Discovery HD GO
::“'"‘“’7 égtt{':‘b;a:é‘:st:ortegister up to 15 devices for Automatic Sign-In to an 5 National Geographic Wild HD 5 National Geographic Wild HD
timum Rewards imu .
Business Services _ 6 Hallmark Movie Channel HD GO 6  Hallmark Movie Channel HD GO
# of devices for
Customer Support , Automatic Sign-in 7 Crime & Investigation Network HD 7  Crime & Investigation Network HD
:y:c:o:n: '(;"i_met B:ilc_s Z 8 Showtime Showcase West HD GO 8 Showtime Showcase West HD GO
n Espanol pumum Online
Optimum Online Ultra 50 10 9 National Geographic Mundo HD 9 National Geographic Mundo HD
Optimum Online Ultra 76 12 10 TV Globo HD GO 10 TV Globo HD GO
Optimum Online Ultra 10
i T ® 12 Phoenix N. American Chinese Chann. HD 12  Phoenix N. American Chinese Chann. HD
Of course you can sign on with an unlimited number of devices without Automatic Sign-In 13 BRONXN I—_—I' Co[‘r] mercial ACCQSS W H D GO 13 BRON}{N I—_—l' Com mercial ACCQSSTV H D GO
e Battle for data 17 Bronxville Government Access HD 17 Bronxville Government Access HD
Stay connected when you're away
o homs wih Opumm Wi 18 World Picks Russian On Demand HD GO 18 World Picks Russian On Demand HD GO
19 Hallmark Channel Heart of TV HD 19 Hallmark Channel Heart of TV HD
20 The Korean Channel HD GO 20 The Korean Channel HD GO
21 NTV America HD 21 NTV America HD
22 SET Asia HD GO 22 SET Asia HD GO
100 Zee TV HD 100 Zee TV HD
101 ITV Gold HD GO 101 TV Gold HD GO
102 ET Global NY HD 102 ET Global NY HD
Battle for data WIFi Cat Videos WiFi Delivery Auto Sign-in
103 H2 More 2 History HD GO 103 H2 More 2 History HD GO
104 CW11 New York (CW-WPIX) HD 104 CWI11 New York (CW-WPIX) HD
1000 The Jewish Channel On Demand HD GO 1000 The Jewish Channel On Demand HD GO
Sign up to receive updates about our latest offers _ Register Now 1001 NBA League Pass HD 1001 MNBA League Pass HD
1002 ONE World Sports Network HD GO 1002 ONE World Sports Network HD GO
?;g{?g:“ﬁm é:';%*;mmsm 0 o 1003 Cable5-Community Program HD GO 1003 Cable5-Community Program HD GO
1004 World Picks Latino On Demand HD GO 1004 World Picks Latino On Demand HD GO
Frldng4_mms and n_ﬂals subject to chgaam discontinuance without notice. All trademarks-and service marks are the property of their respective owners, lﬂﬂ5 Hal |mar|< Channel Heart Of T\.,l' HD GO ]_{}{}5 Hal |rr~|ar|.< Channel Heart Of T\.." HD GO
1006 WACP Atlantic City Philadelphia HD GO 1006 WACP Atlantic City Philadelphia HD GO
Laremipsum dolar sit amet, consactetur adipisicing elit, -——II|H‘—|| arincididunt ut laboers et dolore HD Availablein HD GO Available on TV 1o GC

miagna aliqua, Lk enim ad minim venia

1, fuis nostrud exercitation ullamico Bbhons nisiut a LI



Cable Vision - —Visual Design

rREEWHEEL

@ Great news

rREEWHEEL

V> P . . - '
@@ Great news: we offer servicein 11714! Let'sgets

rREEWHEEL

your device
| with your order. x 0
#a& Who will we be chatting with? Select
your device

Al fields are required
First name

Sel x

ect Last name . . .
: Please enter  vald #a Who will we be chatting with?
your device Email address [djdik\dd\fkdkddis email address, for example,

you@domain.com
How can we help? = Help ordering Freewheel for my own personal use
o We're sorry. It looks like we need a little more information.

Need help completing your order? Thste oo e

All fields are required
R, Call us today 1-800-555-1212 Fistrame Joe

Don’t show this again Email address Joe@doaks.com
Your Freewheel experience starts here.
Please select a device. How can we help? | Help ordering Freewheel for my own personal use
3 Motorola Moto G - Exceptional phone. Exceptional price.
Your Freewheel experience starts here. M | We don't really think you're a robot, but
2 ) The sharpest 4.5" HD display in its class, all-day battery, quad-core speed, AndroidTM 4.4, I'm not a robot please check this box and answer a
Please select a device. KitKat®, and vehicula gravida mattis. Aliquam semper purus quis enim feugiat. auick question just so we're sure.

Motorola Moto G - Exceptional phone. Exceptional price.

Start chat

The sharpest 4.5" HD display in its class, all-day battery, quad-core speed, AndroidTM 4.4,

rREEWHEEL

KitKat®, and vehicula gravida mattis. Aliquam semper purus quis enim feugiat. FEATU

« 4.5inch
plus 1.31 riences :
« Quad-cc vice
Select and continue graphic: &
Select
ijpties »G-Es your device
$187 x splayinits x
[ Q] selectallimages with baby -avida mat & Who will we be chatting with?
carriages
Al fic All fields are required
K % Firstn First name
FEATURE HIGHLIGHTS o

Zoomin
Email address

* 4.5inch 720p HD TFT display, 5MP rear camera, ® e
plus 1.3MP front camera

How can we help?  Help ordering Free

fm not a robot

» Quad-core 1.2GHz processor with 450MHz
graphics processor

Service terms &info  Privacy notice

Your Freewheel experience starts here.

« Up to 24-hour talk time battery

Your Freewheel experience

$187

Motorola Moto G - kxceptional phone. Exceptional price.

Motorola Moto G - Exceptional phone. Exceptional price.

14,5 HD display in its class, all-day battery, quad-core speed, Android TM 4.,

a mattis. Aliquam semper purus quis enim feugiat

and vehicula gray

Select and col

ATURE H HT ATURE SHLIGHT

Zoomin 7 (

®

+ 4.5inch 720p HD TFT display, MP rear camera, « 4.5inch 720p HDTFT display, SMP rear camera,

plus 1.3MP front camera plus 1.3MP front camera

+ Quad-core 1.2GHz processor with 430MHz Zoom

+ Upto24-hour talk time battery

$187

core 1.2GHz processor with 450MHz

aphics processor

« Upto24-hour talk time battery

$187

Disclaimer  Service terms & info Privacy notice Accessibility v

®

Zoomin

®

Disclaimer  Service terms &info  Privacy notice  Accessibility



Cable Vision - Optimum.net - Mobile

Registrations

Lorem ipsum this is a 3 step procen

o of 3 Delete an existing device

[ Looks like you've already got X n
devices set up for Automatic Sign |
in. Please delete one of your
existing devices first

Billy's Kindle
| Kindle Fire

Registered by borsario%9
| Date registered: 09/22/14

Rosie's Kindle
Kindle Fire
Regi 1 by morsario

Date registered: 06/18/14

| Joey's Kindle
Kindle Fire
Registered by mountainbiker
Date registered: 04/25/13

Sally's Kindle !

Kindle Fire
Registered by mountainbiker
Date registered: 10/18/12

Fred's Kindle

Kindle Fire

Registered by mountainbiker
I Date registered: 08/28/12

Enable up to X devices with
Service Tier +1

Are you sure you want
to delete Fred's Kindle?

Kindle Fire
Registered by mountainbiker
Date registered: 08/28/12

Yes, delete it ()

il CARRIER 3G 4:20 PM

Exclusive offer for Optimum
internet customers!

We're ready to take you to
Montauk Point Light...

but before we do...

Register your iPhone
with Optimum WiFi

No signing in, no hassle. Just sweet,
free WiFi when you need it.

Go ahead, do it now -- we'll remember
where you were when you started.

—

‘ r

e of 3 Register your device

Just tell us a few things about your device

What kind of device is it?

Please choose one v

| Pick a device n

| Send device notifications to

morsario@optimum.net

@1 agree to the
and

Terms of service  Copyright policy Privacy policy

© Copyright 2013 CSC Holdings, LLC.

—

LaptoT)

Macbook

Netbook

iPhone

iPod T

iPad

Blac |

HTC Shvertphone |
Samsung Smartphone

Palm Smartphone
Nintendo DS

Sony PSP

MP3 Player

Personal Game Player
Android Smartphone
Kindle Fire

Other

v v
v
e of 3 Register your device

| [ Just tell us a few things about your device

What kind of device is it? e of 3 Register your device

iPhone - T 1

i . Lorem ipsum Please click below to |

| _P_'ck b d‘?""c_e name connect to Optimum WiFi now

| Marina's iPhone
Lorem ipsum it will only take few

| moments for your device to connect
with the router. Do it now, and you
will be connected automatically

dolor sit amet, consectetur.

| Send device notifications to

| - -
morsario@optimum.net

‘ | Tell me how! |

41 agree to the
and

Done!

Terms of service Copyright policy Privacy policy

© Copyright 2013 CSC Holdings, LLC.

There are hundreds of different types of

WiFi-enabled devices that can access the

@We saved your place for you!

‘ Here's your original lorem destination:

Nassau County Department of
Parks, Recreation & Museums

' Your iPhone lorem now knows to
be on the lookout for free
Optimum WiFi Hotspots

wherever you go. There are
400,000 in the Tri-State area
alone

' —Lorem-ipsum once you're
connected to Optimum Wifi for
the first time, it will connect
automatically, when it finds one
dolor sit amet

Terms of service Copyright policy Privacy policy

© Copyright 2013 CSC Holdings, LLC.




Cable Vision - Optimum.net - Register a Device

on Optimum Wifi

Hi morsario!  Signout

Hi morsario! Signout

We're ready to take you to

Nassau County Aquatic Center...
but before we do...

o Regisferﬂ I o -

. . . . f— our
Register your device now with Optimum WiFi Aty
device
Once you do, we'll remember it whenever you connect to an Optimum WiFi Hotspot.
There are 1 billion alone in the Tri-State area, lorem ipsum more nationwide. n J o COHT‘I € C+ +O
Just tell us a couple of things about your device® Optimum B
No signing in, no hassle. Just sweet, free WiFi when you need it. WiFi

Go ahead, do it now -- we'll remember were you were when you started.

Optimum. What kind of device is it;n 4|

WFi Please choose one . Please connect to Optimum WiFi now g

Reaislr now 1 | To make sure your device knows to look for free Optimum WiFi 7]
I : : )
g Pick a device name that's easy to remembe’ hotspots when you're out and about, please take a moment to

select optimumwifi from your Macbook's list of available

it wireless networks.
) o m
Send device notifications tU Lorem do it now and we will get you where you wanted to go.
morsario@optimum.net
Hi morsariol Signout Hi morsariol  Sign out
: n o Delete an Enable up to X devices with
| existing Service Tier +1
l device

Looks like you've already got X devices set up for Automatic Sign in.
That's the max allowed for Service Tier Name.

H | DIy s nnue NIHUE rine pUISAIUYY UYL
m We saved your PIGCE’. FOI" VOU! v Lorem ipsum Your Macbook now knows B

to be on the lookout for free Optimum
Here's your original lorem ipsum destination dolor sit amer, WIiFi Hotspots wherever you go. There

ut vel eros quaestio, ne munere fritani patrioque: are 400,000 in the Tri-State area alone!

Rosie's Kindle Kindle Fire morsario 06/18/14 J
Joey's Kindle  Kindle Fire mountainbiker

Sally's Kindle  Kindle Fire  morsario 10/18/12

Nassau County Department of Parks,

Recreation & Museums \f Lorem ipsum once you're connected to
Optimum Wifi for the first time, it will

connect automatically, when it finds one.

n Fred's Kindle Kindle Fire  morsario 08/28/12




JPMorgan & Chase - Nyc & Whippany,

NJ

Project: (CSWS)Client Services Work Station / PD Dashboard —




Capital Blue - Harrisburg, PA

Project: (MVEP) Medical —




Capital Blue - mvEP (Desktop) - Persona

Capital BLUE MVEP PERSONAs

Health Lare Capital Blue Harrisburg PA

Description of the company goes here. Description of the company goes here. Description of the company
moes here. Description of the company goes here. Description of the company goes here. Desription of the
compary goes here. Description of the company goes here. Description of the company goes here.

GOALS:

CORE TASKS:

CONCERNS:

TOOLS:

NEEDYS:

@ 201 3 Capital BlusCros: All Rights Reserved. Fage 5




Capltal Blue - mvep (Desktop) - Mockups
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e vy View Our Privacy Statement
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Customer Satisfac 82.50% -
Quality Score 3.00
Efficiency Score 094 PERFORMANCE OVERVIEW N POPULATION MEASURES PEER COMPARISON . PERFORMANCE OVERVIEW POPULATION MEASURES s PEER COMPARISION ]

Risk Adjusted Medical PMPM 3412 [ Overall

Patients in Pane

Average Age

Peer

[

@ ove

Patients in Pane

Average Age

Peer

Risk Adjusted Rx PMPM $55 _ 2 T . s %
i Category Result Trend Variance &x,) 324 \", 53 Category Result Trend Variance Category Result Trend Variance ¥‘ /| 324 \"4 53 Category Result Trend Variance
-, . New Patients Not Seen in 12 Months o New Patients Not Seen in 12 Months =
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- X 121l 64 kJ 121 (4] 64
o Quality Score 3.00 Quality Score 3.0 o
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Radiolory [ Efficiency Score 0.94 #h 10 4 20 ‘ _ Efficiency Score 0.94 i) 10 b 20
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[ N’ w4 S | L | s
HosptlServices |
o 000 400 600 W 3
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= “w Actual Peer Variance Actual Peer Variance Actual Peer Variance
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(ko ; S—" " — i Hospital Services/k 107 150 a7 ER Visits/K 167 150 47 SNF Visitsk 197 150 47
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i
General Account Settlement Instructions Broker Access E| 8 Depositor

Enter Information and click “Save.” Please ensure that all Required fields have been entered.  Required =

E—

Recommended = = PSET: U & BIC - " 150 Country -
Ei
General Account Information e
Er— Se ) . ] ]
m Settlement Currency: = YER — Yemeni R - Alternate Currency: BYR - Belaruss Participanti:
@ Date ) )
B Inst/Broker ID: & AgentiD: < Participant1: ~
& Account Details
| 8 Settlement Party Data J
Access Code: 23456780 Account Name: | EFG Country Of Origin: France -
D Local Clearing Agent Data
Short Name: Marki_t Entity Tax 1Dz L & Security/Cash Correspondent (Intemationally)
Ildentifier:
[ Taxe e @ Custodian Data
Access Code Legal ) - ax Exempl 2 Hiiihhaiding
. i Affirming Party:  |nstitution & All Agents ~ - -
Entity Identifier: nstiution e ol | @ Institution/Executing Broker Data ‘
Omnibus Access ) . Type OFf Fund: -
Code: Account Type: d @ Registration Data ‘
-
& L instibution Data ("| @ Receiving Agent Data |
'y e
o ) XXRXNNXK Kevin Spicer
Institution Name: | XYZ Contact Name: | John Smith P : KX {For CTM SN clients) . ;
Large Trader ID: i Receiving Agent BIC: Receiving Agent Name 1:
s John Horowitz
BIC: X000 O  contact Phone: | 300020000006

[~ Client OF Investment Adviscr

[+]
|

Interested Party data ‘
1.Smith Acronym: 3( ||

@ Miscellaneous Data ‘

EDIT ACCOUNT - Settlement Instructions

Enter Information and click “Save.” Please ensure that all Required fields have been entered.

Settlement Instructions

| &8 Edit Settlement Model |

Settlement Model Owner: HI_BANKZ Q Settlement Model Name: 30_BANK2 =
Fund Level Data
AIC Mo @ Global Custodian: Receiving Agent Name 1:
(For CTM SN clients) Receiving Agent Name 2:
Receiving Agent BIC: Q m
Legend: o Acive 3¢ Inactive  [A}| Account Specific E_’ Model A ul Merged (Account Specific + Model)
Taotal Account found - 10 Page: 10fa - >

Country -

Security = Method & Future Effective Date -
- % Botswana Cash Bank Of Botswana yyyy/mmidd m_
r L Indonesia Foreign Exchangs Bank Indonesia yyyy/mmidd P:ﬂ
= v France Equities Euro Clear France yyyyimmidd A;ﬂ
r (¥ 4 France Money Market DTC yyyymmidd n
| Activate | «»
Total Account found - 10 Page: iofo - =

ll ii 0 I-:'

CONTACT CLIENT SUPPORT A DTCC/ THOMSON REUTERS COMPANY

LEGAL INFO



Omgeo - ALERT App -M

Logout | Help

Welcome! John Smith Acronym: 30 INST2 : OMGEO PRO Omgeo

Search For:  Accounts -
MODEL ACCOUNT ALERT MY SETTINGS
QEx

EDIT ACCOUNT - Confirm Delivery

Logout | Help

Welcome! John Smith Acronym: 30 INSTZ : OMGEQ PRO Omgco
General Account Settlement Instructions Confirm Delivery Broker Access

Search For.  Accounts
Confirms: Recipients and delivery methods for trade detail confirmations. Maximum confirms allowed are 8 MODEL ACCOUNT ALERT MY SETTINGS

BY. Q EX
List of Confirms ﬁ

m m m EDIT ACCOUNT - Broker Access

Category & Name Preferred Delivery « General Account Settlement Instructions Confirm Delivery Broker Access
r Invesiment Manager John Smith Mail, Email, Fax, Phome
Selact and Add Brokers from the Broker Lists or Individual Brokers.
I Executing Broker David Dean Mail, Emnail
- Broker Access (]
= F =

r Clearing Broker Jacaob Sean Email, Fax, Fhone - __®
_|_’ Global Custodian Ameld Geithmer Mail
" Bensfisal i Benjamin Frank Phaone Individual Brokers

Sub Custodi Caen G Mail, Emsil, Fax, Ph : . : t
r =ub an en Lamy - Sl e one Choose Brokers: To select more than one acronym, use SHIFT dick or CONTROL click R Eo=s e sa=es e S
T Customer Eric Fischer Mail, Email, Fax 20_INSTz (3) - 30_INSTZ (3) =

BBroker (2] BBroker (2)

I~ Imeastment " * - - i BEAR1 (3) BEARL (3)

- BEARSTRW (13d) BEARSTRW (134)
BROKERZ (4) BROKER? ()
= . BROKERS (& BROKERS (&)
m Required = L&)

= BROKERT (2)
BURNEAD (2) | Add>

elte Confim == celie (o)

o (3]

. SN CRAIG (3]

&8 General Information CSRTEST (4)

CoolBra_ (2)

i DASH (1]

Category: Investment Manager DCBROKER (1)

EQUITIES (4)

GANGREEN (2)

@ Delivery Information G3AMAKL (4)
G5BROKER (2 v v
Confirms to be Sent: [ Send Original Confirm [~ Send Duplicate Confim T Send Statement Select to View or Edit List each Broker List: ‘H’l" m
g:.me Attn Attn1: | John Smith Afin2: Adin3:

Prioritized Delivery Methods: Select the priority of each delivery method

ETC: Select = Maiil: Select - Copies: 1 -
Email: Select - Fax: Select -
Phone: Select -

@ Contact Informaticn

First: John Last Mame: Email:

Phone: Phone: Fax:

Address1: 55 Address2: Water Street City: NYC
Lacality: Diowmicwn State: NY Country: | United States
Pos® [

B Numbers & Codes |

BIC: Q Other ETC Code: OASYS Acronym: ggj-;s Access

=



Omgeo — ALERT App - Style Guide

omgen

16 = 63
; : : 5 Typography details for - Create Account — Wizard Step 2 — Settlement Instruction
3.1.6. Window Layouts and Dimensions: ypography I
ALERT Edit Account - Settlement Instructions - List Page
> Homepage Fomt Type: 13
Fomt Size: 11 Dodid, Fant T"pt.\'tl’l]ﬁ'\i
Pl Famt Calor: 0.0 & Font Sine: 9
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8.1.5. Colors Palette

Omgeo ALERT Application Color Palette

Primary Colors

(=

B2133 R:0

5:113 B:173 R0 G:173 B:218 R:231 G:176 Bi32

Secondary Colors

R:0 G:

+131 Ral G120 B:l91

ERTY LE (=

R:255 G:204 B0 H:23 61208 B:33

R:184 G209 B:237 R:198 G:116 B:240 R:192 G:I17 B:231 R:209 G:221 B:2238 R:203 G:221 B:241 F:229 G:236 B:239

Tertiary Colors

Ri255 Gi255 E

®

1204 Ral92 Gib BiD

n

R+1ES 165 E:165 R:228 :223 B:212 R:216 £:216 B:216 R:216 :227 B:228 R:747 62242 B:242

8.1.2. Typography- Fonts, Styles and Settings

9.1.2. Images and Icons Styles

Sl. | Font Type and Text Color Location Used
Name Settings
lcon Name Image Dimensions Location where it Functions
1| Helvetica |35 R: 251 G: 176 B: 52 o Header — Omgeo appears
Neue I t ALERT Loge
ex View Only 16x16 Homepage TBD
2| Verdana | 8 Toxt R0G 835 131 o Sub level Sechon L L) ez
heading z
@ Local Clearing Agent Data Look Up g 16x16 ]o Ehe right of the Searcy
| By text field
@ Security/Cash Correspondent (Internationally)
PDF 22%76 Right aligned on the Button
3] Verdana |9 Toxt R 165 G- 1656 165 o Wizard Steps —Not & D e Searh esue
Visited tables for Accounts and
Accounts - Sls
2 o Intemal Pages — _
Content area - Section Active 15x16 In the Legend of the
Headers Search results tables for
R:0G: 114 B: 175 Accounts - Sls
o Wizard Steps - Visited _
Inactive 16x16 In the Legend of the
8 Date * Search results tables for
Accounts - Sls
Sroker Access Account Specific Data 20x21 In the Legend of the
A Search results tables for
Accounts - Sls
4| Verdana 9 Bold Text R: 265 G: 255 B: 255 o Intemal Pages — Mode Soecho DA T el o
Content area Header el speciiic Ua . nthe Legend of the
Search & View Reports m Search results tables for
o Wizard Steps — Accounts - Sls
Selected state
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Omgeo — CTM App - Sitemap, Workflow

Omggo CTM Application - High Sitemap ;E::E::-jﬁ Navigation
CTM

~

omgeo

SECOMDAY

SUMMARY [ |

Y

—=

CTM Application - DEBT & EQUITY Find Pair
Block Workflow

DEBT & EQUITY Find Pair Block Workflow

Omgeo
CTM ™

Trade State [Match Agreed Status)

®

OngO

Current Workflow Proposed Workflow

Trade State (Match Agreed Status)

NMAG NMAG
- i

Trade Side State [Complete Status) Trade Side State [Complete Status)

INCP COMP INCP ] COMP
=

Trade Component State [Match Status)
NMAT MISM DIS0 MACH }
C AN 4 : ¥y ¥ o

A S

Trade Component State (Match Status)

A
NMAT [ MIsMm | DISQ MACH ]
C 7 T .4 C 7 oy

o~ Ty
s _

Omgeo
CTM™

“Trade state [match Agreed Status)

CTM Application - Search Workflow

Search Workflow Omgeo

Current Workflow

Proposed Workflow
“Trade state [Match Agreed status)

NMAG NMAG

J 4

Trade Side State [Complete Status)

Trade Side State [Complete Status)

&» &

Trade Component State {Match status)

f’\‘ INCP ) m

Trade Component state (Match Status)

f [ [ [ y
(" nwar )\_ MISM /:1 (osa ) (e )

-

Biocter )

o hus |

single Rasult Only

Exact Match Only

f [ [ { b
([ nwar )\_ MISM J ([ osa ) mAcH )

~
(BIctter)——){ Trpe: Bleck/Alloc |—4)| Sonech Rasalts I—)| hdd View |
single or Multiple: optional
Results

Multipie Security 1D

r randstad

Note: the Actions will
vary depending on
whether one arrives
into Find Pair from an
&lleged ar non-
Alleged View

v randstad



Omgeo — CTM App - Mockups

Omgeo o s

S : Change Crganization: -
5M User: John Smith
SV
CT IVI Client Type: EXEC On Behalf Of: MATSM IM-T1 - O mge O
SEARCH OI l lgeo Logout | Help
DASHBOARD TRADES ~ NOTIFICATIONS ~ | MY SETTINGS [EEErre g s Security ID: Date Range: ; Chanae Organization: .
Select - Today's Date =| to  Today's Date ﬁ 5 User: John Smith 5 — Dm eo
1 L Client Type: EXEC On Behalf Of: mMATSM IM-T1 =
TRADE SUMMARY STATS SEARCH
WUEEITIMTETET R MAGR - Trades Broker Alleged Defined Views —  Search Results [y TRADES ~ NOTIFICATIONS ~ | MY Security ID Type: Security ID: Date Range:
Select - Today's Date =|tc| Today's Date ﬁ
H & [ 4 2 Lastrefreshedat HEMMSS »
= — S TRADE SUMMARY STATS
Filter By:  Trade Date: Asset Class: Status:
oo - : All - All - Legend -
Yesterday's & Today's e ziy o Not-MAGR Trades (1,500) ~« MAGR — Trades (6.250) Broker Alleged (20) Search Results —~
[T @ Block Status 77 Complete 7} Match Agreed « %, Block Rej 7. Block Error . Executing Broker i, Master Reference 7, Security 5Lv * Unmatched (300) | Mismatched (1000 Rejected (100) canceled (100
I @ NMAT INCP O NMAG ZXY IMAXDBTMISM xxx Company .
ia — % h - M X ¥ o ¥
[ 8 NMAT COMP 1 NMAG KYZ IMAXOPTIONMISHM yoox Company H & |L: Em ¢ Lestrefeshedat HHMM:SS
I @ NMAT COMP 1 NMAG WY IMAXEQUITYMISM 0 Company Filter By: ~ Trade Date: Asset Class:
r @ CcanD COMP 2 NMAG WLM IMAXDBTMISM ook Company Yesterday's & Today's All T Legend
@ CAND COMP 3 MNMAG POR IMAXDBTMISM o Compan - = — - — =
r . e [T @ Complete 7% BlockRej Block Error Executing Broker 4« & Master Reference Security & =
r & CAND COMP 1 NMAG KLM IMAXCOPTIONMISM w00 Company
r @ INCPO 2R IMAXDBTMISM xox Company
T @ RKKT COMP 1 NMAG HGF IMAXEQUITYMISM xxx Company
- @ RicT COMP 2 NMAG JPR IMAXDBTMISM oo Company F o come1 vz IMAXOPTIONMISM e Company
- @ RT COMP 3 NMAG EFG IMAXDETMISM 100 Company LN ) IS Wi e xxx Company
)| TAS A < 0
r 8 RicT COMP 2 NMAG ABC IMAXDBTMISM o« Company ~o@ cowe2 AL IMAXDETMISM e
x : r &8 COMP3 PQR IMAXDBTMISM o Company
)| A (= o
Total Trades Found: 20 Total Filtered: 0 r N COMP 1 KL IMAXOPTIONMISM St
r @ COMP1 HGF IMAXEQUITYMISM xxx Company
~ 8 comp2 JPR IMAXDETMISM #xx Company
I 8 COMP3 EFG IMAXDBTMISM o Company
- @ COMP2 ABC IMAXDBTMISM wor Company -
Omgeo : '
g Logout | Help Total Trades Found: 1,500 Total Filtered: 0
.- ar = Change Organization: -
S User: John Smith
Siv
CT M T On Behalf Of: MATSM IM-T1 - omgeo
DASHBOARD TRADES ~ NOTIFICATIONS ~ | MY SETTINGS [ET5 0] S Security ID: Date Range:
Select - Today's Date ﬁm Today's Date =|
TRADE SUMMARY STATS O m
g e 0 Logout | Help
= - - - ey . — 3 Change Organization: -
— ) - =3 g User: John Smith
NI eI MAGR — Trades (5.250) Broker Alleged (20) Defined Views Search Results i SV o s ST TR, Lo Do) . omaoeo
. Client Type: EXEC
k | = 3 g C_"j Last refreshed at HHMM:SS 2 —==
Filter By:  Trade Date: Asset Class: Status: DASHBOARD TRADES ~ NOTIFICATIONS ~ | MY SETTINGS [ 905 7S Security ID: Date Range:
Yesterday's & Today's All = All - Legend - Select - Today's Date ﬁ to  Today's Date =| -
TRADE SUMMARY STATS
[T & Block Status?, Complete T Match Agreed » 7, Block Rej Block Error 7. Executing Broker iJ. Master Reference™, Security L¥ * =
- @ CAND INCE O NMAG ZXY IMAXDBTMISM xox Company NGED GGG ECESEIL) IR MAGR - Trades (5,250) Broker Alleged (20) Defined Views -  Search Results Fe=1
[T @ CAND COMPF 1 NMAG XYZ IMAXOPTIONMISM o Company H & &5 & ;-f, Last refreshed at: HHMM:SS #
I & NMAT COMP 1 NMAG WY IMAXEQUITYMISM xxx Company Filter By:  Trade Date: Asszet Class: Status:
r O NMAT COMP 2 NMAG WLM IMAXDBTMISM o Company Yesterday's & Today's Al e Al e S
, Equities (250 -
™ @ NMAT COMP 3 NMAG PQOR IMAXDBTMISM xxx Company 7 @ Block Status . Completeg Dg;ltles t[250]] Block Rej Block Error .. Executing Broker i, Master Reference 7, Security ©7¥ *
2 NMAT COMP 1 NMAG KLM IMAXEQUITYMISM w0t Company - @ NMAT INCED Fgﬁ;‘;ﬁz Eﬁi%i 77 IMAXDETMISM n T
r Confirm Status Confirm Reject Confirm Error Client Confirm Ref Trd Amt Gty Alloc Comm Acct 1D [ @ NMAT comp1 [TEQS (0 xWZ IMAXOPTIONMISM x0c Company
- e s8TD1_saT — Tn P e I @ NMAT COMP 1 NMAG WXY IMAXEQUITYMISM ot Company
- @ CAND COMP 2 NMAG WLM IMAXDBTMISM o Company
I @ MSM COMP 1 NMAG HGF IMAXEQUITYMISM s Company .
[~ @ CAND COMP 3 NMAG POR IMAXDBTMISM ot Company
@ MsSMm COMP 2 NMAG JPR IMAXDETMISM 0o Company .
[ @ CAND COMP 1 NMAG KLM IMAXOPTIONMISM w0k Company
| o LS £ EE NMAG EFG IMAXDETMISM xx Company r @ RCT COMP 1 NMAG HGF IMAXEQUITYMISM xoox Company
~ & MSM COMP 2 NMAG ABC IMAXDBTMISM xos Company - @ RiCT COMP 2 NMAG JPR IMAXDBTMISM o Company
E = r o RICT COMP 3 NMAG EFG IMAXDBTMISM oot Company
Total Trades Found: 1,500 Total Filtered: 0 @ RJCT COMP 2 NMAG ABC IMAXDETMISM 0o Company =
| Find Pair | ' :

Total Trades Found: 1,500 Total Filtered: 950




Omgeo — CTM App - Mockups

Logout | Help

User: John Smith
Client Type: EXEC

TRADE SUMMARY STATS

MNot-MAGR Trades (1,500)

Filter By: Trade Date:

:.—'; Last refreshed at HHMM:SS

Assget Class:

25— May — 2013 to 30 — May - 2013 Equities (250}

- g Complete v 7

Block Rej
F @ COMP1

[ ]
Total Trades Found: 1,500

Total Fittered: 0

MAGR — Trades (5,250)

Change Organization:
On Behalf Of: MATSM IM-T1

- omMgeo

b Security ID Type:

Security ID: Date Range:
TICKER

- LMM

He =

Legend
Block Error "2 Executing Broker a5 Master Reference Security &
Y

IMAXEQUITYMISM LMN Company

Enter Search Criteria:

(¢ Block (" Allocation (% MySide (T Counterparty Side

@ Buy (" Sel

Security ID Tvpe: Security ID: Date Range:
TICKER - LMH 25-May-2012 [T]te  20-May-2012 [T
Execufing Party: Quantity Of Block:
BIC | MATSMBT 1200 | MATSM EB-T1 - 1000 to 1000
Price: Currency: Asset Class:
B0 to 70 uso - Equities -
Additional Filter Options:
Trade Status:
P NMAT [ MISM |~ PEND |~ MACH [~ COMPF [~ NMAG |~ MAGR
[ INCP W CAND [~ CREQ [~ CCRJ [~ CCRQ " CREJ [~ CANA



Omgeo — CTM App - Mockups

| ogout | Help
User: John Smith P ——
Client Type: EXEC On Behalf Of: pmAaTSM IM-T1
b Security ID Type: Security ID: [
TICKER, - LMHN

TRADE SUMMARY STATS

MNot-MAGR Trades (1,500)

MAGR — Trades (6.250) Broker Alleged (20) Search Results (1) ~

H &= |7} gm G Lestrefreshed st HHMMSS

Filter By:  Trade Date: Asset Class:

25— May — 2013 to 30 — May - 2013 Equities (250) M <
r 1 Complete » . Block Rej Block Error i Executing Broker i Master Reference
F @ COMP1 Y IMAXEQUITYMISM
[
Total Trades Found: 1,500 Total Filtered: 0

Legend

Security i

LMHN Company

Enter Search Criteria:

(& Block (" Allocation (*¥ MySide (" Counterparty Side

Security 1D Type: Security ID:

Date Range:
TICKER - LMN

25 —May - 201

Executing Party:
BIC | MATSMBT 12X | MATSM EB-T1

- 1000
Price: Currency:
60 o 70 UsD

Additional Filtter Options:

Trade Status:

F HMAT [ MISM - PEND T MACH ™ COoMP
[T INCP | CAND I CREQ - CCRJ I~ cCcrRa

(% Buy ( Sel

3 [F]te 30-May-2013 [

Quiantity OF Block:

o 1000

Asset Class:
- Equities i

NMAG I~ MAGR

" CREJ [~ CANA



Omgeo — CTM App - Mockups

Omgeo oot i

i - ; Change Organization:
SN User: John Smith
CT M Client Type: EXEC On Behalf Of: MATSM IM-T1 - E3 O mge O
SEARCH
DASHBOARD TRADES ~ Security ID Type: Security ID: Date Range:
Select - Today's Date =| to  Today's Date =| Search

T e L T T e nds 2 v | Ml 2des (5.250) Broker Alleged (20) Defined Views - Search Results

H & (2 [ : »

Filter By:  Trade Difall=iM] Status:
ot AMEND MISMATCHES - Al - Legend -
FORCE MATCH
T @ Block S 1atch Agreed 7. Block Rej 7. Block Error 7. Executing Broker iJ, Master Reference 7. Security & *
O NMAT 0y IMAXDBTMISM w0 Company
- @ NMAT
MMAT 0 I I I
r o g e 0 Logout | Help
r @ CaND ch e
| User: John Smith ange Lrganizalon:
[~ @ CAND S - : i = omaoeo
e s On Behalf Of: MATSM IM-T1 | Set
[ @ CAND :
r @ RICT
@ RiCT DASHBOARD TRADES ~ i : Security ID: Date Range:
r - Today's Date =|t.;| T Diate =| Search
I &8 RICT COMP 3 NMAG |
r 8@ RJCT comp 2 NMAG AR RLGD LRI RS MAGR — Trades (5.250) Broker Alleged (20) Defined Views — Search Results
i
--, o Y ‘,-.'P g . 3 ot 1}
Total Trades Found: 1,500 Total Filtered: 0 H " |L| Em @ |ootrefreshedat HHMMSS
e o n - B s Bdods | TR T ST Filter By: Trade Date: Asszet Class: Status:
Yesterday's & Today's Al bl Unmatched (5) o i Legend -
I~ 2 Block Status © Complete & ¢ Match Agreed 7 Block Rej L Block Errar Executing Broker “J Master Reference “|, Security [ & *
= o MMAT INCP ™ View Field Eﬁ ; ABC IMAXDBTMISM o Company
M &  NMAT COMF  Go To 3rd Party Detail XYZ IMAXOPTIONMISM xc Company
r a MMAT COMF Find Pair KLM IMAXEQUITYMISM X Company
@  NMAT COMF  Amend POR IMAXDBETMISM w0 Company
View Emon(s)
I~ [+ MMAT COMF  Foree Matéh . WY IMaXDETMISM K Company
Reject
Cancel
Cancel Reject
View History [

Quick Trade Entry [
Full Trade Entry I

Total Trades Found: 1,500 Total Filtered: 5

Find pair | Force Match M Amend ] View Emors | View History | Reject | Cancel i Cancel Reject



Omgeo — CTM App - Mockups

0 m g e O Logout | Help
Change Crganization:

S User: John Smith
CT M Client Type: EXEC On Behalf Of: MATSM IM-T1 - O mge O

SEARCH
TRADES ~ Security ID Type: Security I0: Date Range:
Select - TodaysDate [] to  TodaysDate [F]
Broker Alleged (z0) Defined Views — Search Results
"-_, =N - 3
H & = FIND PAIR
Filter By:  Trade Difal =0k Status:
'-.I-'Eﬂterd A.“E".] “MTC"ES - Al - Legend -
FORCE MATCH
T @ Blocks 1atch Agreed 7 Block Rej 7. Block Error 7. Executing Broker iJ, Master Reference 7. Security & ©
— @ MNMAT ZXN IMAXDBTMISM i Company
- @ NMAT
=1L Omgeo
r @ cCanNDp Logout | Help
T i Change Crganization:
CAND S User: John Smith
= I On Behalf Of: MATSM IM-T1 - EX omgeo
Client Type: EXEC
@ CAND
SEARCH
~ @ RICT B
- @ RiCT DASHBOARD TRADES ~ Security ID Type: Security ID: Date Range:
Select - Today's Date =|t.:. Today's Date =|
& RJCT COMP 3 MMAG - .
1 COMP 2 .
- @ RXT NMAG NG RLGH S OB MAGR — Trades (5.250) Broker Alleged (20) Defined Views — Search Results
[ |
Total Trades Found: 1,500 Total Filtered- 0 H l;gu |L:Ik n::: ﬁ Last refreshed at HH:MM:55 -
e Filter By: Trade Date: Aszset Class: Status:
Yesterday's & Today's All = Unmatched (5) = i Legend -
I @ BlockStatus® Complete & % Match Agreed "7 Block Rej = Block Error * Executing Broker 7 Master Reference *|, Security | & *
F o MMAT INCP ™ View Field Eﬁ n ABC IMAXDBTMISM ®xx Company
&  NMAT COMF  Go To 3rd Party Detail XYZ IMAXOPTIONMISM xa Company
r [+ ] MMAT COMF Find Pair KLM IMAXEQUITYMISM ¥ Company
@  NMAT COMF  Amend POR IMAXDBETMISM w0 Company
View Emor(s)
r [+ MMAT COMF  Foree Matéh . WY IMAXDETMISM o Company
Reject
Cancel
Cancel Reject
Wiew History [
Quick Trade Entry [
Full Trade Entry ¥
-
d -

Taotal Trades Found: 1,500 Total Filtered: 5

Find pair | Force Match M Amend ] View Emors | View History |




Omgeo — CTM App - Mockups

View Block Fields

eror: I
Force Match | Reject | Amend

Trade Value Submitted: COMP

Total Error Severity: MA Block Force Match:

Value IM Value

Broker Value

Price:

12,3456 USD  FILL

Place of Trade: EXCH XMYS Mew York .

Total Trade Amit: 12,345,678 UsD
Total Het Cash Amt: 12,345,678 usD
Total Settlement Amit: 12,345,678 UsD
Commissions
IM Value
Amount Currency Basis Type Reaszon
12,345.00 usD PERC LOCO AMAL
12,345.00 usD FLAT SPCHN 000
12,345.00 UsD FLAT EXEC EXEC
7,035.00 usD FLAT COM OTCT
Charges/Taxes/Fees
IM Value
Amount Currency Type
12,345.00 USD CHAR
1,.234.00 ushD COUN
123.00 usD LADT
1200 usD LEWY
1.00 usD LIDT
2,725 usD TFEE

Additional Information

Block Match Status: NMAT 3¢

MAGR Status NMAG |45

Block Status Start Date & Time: 01-May-2013 11:52:01

| Force Match | Reject ]| Amend [l Cancel J Near Pair

Value

Trade Value Submitted: COMP

TL PSET:
Total Ermror Severity:
Settlement Date:

Trade Conditions: @ L1 - Level Pairing Information

Block Match Status: MISM ;‘f{_

Block Force Match:

MAGR Status: NMAG g

Em

Block Status Start Date & Time: 01-May-2013 11:52:01

2@ L2 - Level Matching Information
Party Capacity:
Value IM Value Broker Value Value IM Value Broker Value
Broker Value Price: 12,3456) USD FILL m UsD  FILL TL PSET: FRMYUS33 FRNYUS33
Place of Trade: EXCH XNYS Mew York . EXCH XMNYS New York . Settlement Date: 12-Apr-2013 12-Apr-2013
Amount Curre
Total Trade Amt: 12,345, 67 UsD 12,345 678,90, USD Trade Conditions: BLKO BTEX BTMI CBM. BLEKO BTEX BTMI CBM.
e e . CARG CLEN CREOQ CARG CLEN CREO
Total Net Cash Amt: 12,3456 UsD 12,345,678,90 USD CREP CONT CREP CONT
Total Settlement Amt: 12,345,67 LsD 12,345,678,90. UsSD Party Capacity: AGEM AGEN
Commissicns
IM Value Broker Value
Amount Currency Basis Type Reaszon Amount Currency Basis Type Reason
Broker Value
12,345.00 usD PERC LOCO AMAL 12,245.00 UsD FERC LOCO AMAL
Amount
12,245.00 USD FLAT SPCH S0D0 12,345.00 UusD FLAT SPCHN S0DO
12,245.00 UsD EXEC EXEC 2,345.00 UsD FLAT EXEC EXEC
37, 0035.00 USD FLAT COM OTCT 37,035.00 uspD FLAT TCOM OTCT
Charges/Taxes/Fees
IM Value Broker Value
Amaount Currency Type Amount Currency Type
12,245.00 LUSD CHAR 12,345.00 LISD CHAR
1,234.00 UsD COUN 12,345.00 USD COUN
12300 usD LADT f2.245.00 usD LADT
12.00 UsD LEWVY 12.00 LISD LEVY
1.00 uso LIDT 1.00 uso LIDT
12,725.00 UsD TFEE 2,7T25.00 LIsD TFEE
& Reference Information

@ Additional Information




Omgeo — CTM App - Mockups

Amend Block »
eror. s ©
" submit )| Close |

[ 9

Trade Value Submitted: COMP

Block Match Status: MISM ﬁ/‘

Total Error Severity: Block Force Match:

MAGR Status: NMAG Lo

Block Statusz Start Date & Time: 01-May-2013 11:52:01

@ L1 - Level Pairing Information

TL Version: 2 1
Asset Class: EQT EQT
Type of Financial Inst: COMM COMM
Security 1D: Num Agy/Cty cusi Edit CUS)

Code

Security Code: SECCODE_214

SECCODE_214
10rderer_DescriptionCfTheSec

Trade Date:
Trade Time: (hp:mm:ss)
Exec Broker Type/Val: (BIC)

Exec Broker Mame:

Instructing Party Type/Value:
(BIC)

12— Mar - 2013 &  12-Mar-2012
01:04:01 01:01:01
MATSMBET1200¢ MATSMET 1300

MATSM EB-T1

MATSMBT 12204

MATSM EB-T1

MATSMBT 12X

Security Description: 10rderer_Descr.. Ex ity + Instructing Party Name: MATSM IM-T1 MATEM IM-T1
Buy/Sell: (& BUY (" SELL BUYI Place of Clearing:
Cuantity: 10,000.00 UMIT 10,000.00 LINIT
B8 L2 - Level Matching Information
Value IM Value Broker Value Value IM Value Broker Value
Price: 12, 34567 | USC AVER m USD AVER  TL PSET: FRNYUS33 FRNYLIS33
Place of Trade: EXCH = XN.CN Mew York (CH XNYS  Mew York Settlement Date: 12-Apr-2013 E]  12-Mar-2013
Total Trade Amount: 12,345 678 UsD 12,345,678,90 UsD Trade Conditions: BLKO BTEX BTMI CBM. BLKO BTEX ETMI CBM.
. — UsD S - CARG CLEN CRED CREF CARG CLEM CREQ CREF
Total Net Cash Amount: 12,345 678 E 12,3 UsD CONT CONT
Total Settlement Amount: 12,345 6TH. UzD 12,345,678 UsD Party Capacity: AGEM - AGEN
Commissions O I | I ge O Logout | Help
o S P Change Organization: -
c User: John Smith
S X
IM Value Broker Value CTIVI s On Behalf OF MATSM IM-T1 - Omgeo
Amount Currency Basis Type Reason Amount Currency Basis Type Re: SRR
- ; DASHBOARD TRADES ~ NOTIFICATIONS ~ | MY SETTINGS [EIE0e 5 e Security ID: Date Range:
2.345.00 UsD PERC = LOCO - ANAL - - 12,245.00 us PERC LOCO AR Select = TodsysDste [B] to TodaysDate [o
12,345.00 UusD FLAT = SPCH = S0D0 - 12,345.00 US FLAT SPCHN S5C
NS ELGNTRIC U R IRl MAGR — Trades (5,250) Broker Alleged (20) Defined Views — Search Results
12,345.00 uso FLAT - EXEC = EXEC = 12,245.00 usS FLAT EXEC =] .
H | |L: = ‘E,-.‘-'; Last refreshed at HH:MM:SS
37,035.00 - C - 37,035.00 )
S i —— L5l S L il Ll | Filter By:  Trade Date: Asset Class: Status:
Yesterday's & Today's All - Unmatched (5) - x Legend -
m T @ BlockStatus® Complete & 7% Match Agreed Block Rej Block Error Executing Broker .7}, Master Reference 7, Security "5 &
SMS Lots., WmrDn MRAA ABC IMAXDBTMISM C
| o - MISMS, L View Fields - My Side ——]
M @ NMAT Go To 3rd Party Detail XYZ IMAXOPTIONMISM w0 Company
r [+] MMAT Find Pair KLM IMAXEQUITYMISM xx Company
8 NMAT Amend PQR IMAXDBTMISM w0 Company
View Error(s)
I~ &  NMAT Force Match E WY IMAXDBTMISM xax Company
Reject
Cancel
Cancel Reject
View History I

Total Trades Found: 1,500

Quick Trade Entry [
Full Trade Entry I

Taotal Filtered: 5

st Caest )

Cancel Reject



Omgeo — CTM App - Mockups

Amend Block Fields

eror

Force Maich J _ Reect

Trade Value Submitted: COMP Block Match Status: MISM ";2

Total Error Severity:

Block Force Match:

MAGR Status: NMAG |

Block Status Start Date & Time: 01-May-2013 11:52:01

o

2 L1 - Level Pairing Information

Trade Value Submitted: COMP

TL Version:
Asset Class:

Type of Financial Inst:

Security 1D: Mum Agy/Cty
Code

Security Code:

2

EQT

COMM

CuUsl Bt

SECCODE_21

SECCODE 214
10rderer_DescriptionCfTheSec

Trade Date:
Trade Time: {hfmmss)
Exec Broker Type/Val: (BIC)

Exec Broker Hame:

Instructing Party Type/Value:
(BIC)

12 —Mar - 2013

01-01-01

MATSMBT 18X

MATSM EB-T1

MATSMBT 15X

] 12—Mar-2013
01:01:01
Q)  varswemnox

MATSM EB-T1

MATSMBT 1200

Total Error Severity:

Block Match Status:

Block Force Match:

WIS i‘ﬁ/‘

MAGR Status:

]

Submit ) Close |

MMAG

Block Status Start
Date & Time:

01-May-2013 11:52:01

L2 - Level Mismatched Information

Value

Price:

IM Value
12, 345.678,90.

Broker Value

usD AVER

12,545,000,00

Security Description: 10rderer_Desor.. Sdit  urity.+ Instructing Party Name: BATSM IM-T1 MATEM IM-T1
BuyiSell: (& BUY  sEL BUYI Place of Clearing:
Guantity: 10,000.00 UNIT 10,000.00 UMIT
B |2 - Level Matching Information
Value IM Value Broker Value Value IM Value Broker Value
Price: 12, 34567 USL AVER m USD AVER  TL PSET: FRNYUS33 FRMYUS33
Place of Trade: =xcH  » XNICN New York (CH XNYS  Mew York Settlement Date: 12-Apr-2012 & 12-Mar-2013
Total Trade Amounit: 12,345 6T8.. UsD 12,345,678,90 uso Trade Conditions: BLKD ETEX BETMI CBF O m e O
CARG CLEN CRED CF g Logout | Help
P — oy AT o7 L L L
Total Met Cazh Amount: 12,345,678 usD 12,345,678 UsD ot _ Change Organization:
CONT S User: John Smith e omoeo
Total Settlement Amount: 12,345,678.. uso 12,345,6758,9 usD Party Capacity: AGEN - CTM Client Type: EXEC n Behalf Of: MATSM IM-T1 - g
SEARCH
Commissions
DASHBOARD TRADES ~ NOTIFICATIONS ~ | MY SETTINGS [T Security ID: Date Range:
IM Value Broker Value L
Amount Currency Basis Type Reason Amount Currency Basis (NGRS R s MAGR — Trades (5,250) Broker Alleged (20) Defined Views - Search Results
12,345.00 e il il ANAL n , - :
=2l FERC LoCo i 23500 ==L = H & |8 4 & Lestrefreshedat HHMMSS
12.345.00 =D FLAT - SPCH - 5000 - 12,245.00 usD FLAT Filter By:  Trade Date: Asset Class: Status:
Yesterday's & Today' All = Unmatched (5) - » Legend <
Wi L usD FLAT = EXEC = EXEC = 12,345.00 usD FLAT esterday’s & Today's *
I o I~ @ Block status . Complete & 77 Match Agreed Block Rej Block Error Executing Broker ."] Master Reference 7}, Security "1 &
035.00 usD FLAT =~ TCOM OTCT - A7, 035.00 UsD FLAT
F @ MSMS Lots. Wron MMALS ABC IMAXDBTMISM o Company
View Fields - My Side
Force Match | Reject NS Cancel | MNear Pair S e o oy B i —rsies o B
- [+] NMAT Find Pair KLM IMAXEQUITYMISM xxx Company
r a NMAT Amend PQR IMAXDBTMISM w0 Company
View Error(s)
T B  MNMAT Farce Match : WY IMAXDBETMISM i Company
Reject
Cancel
Cancel Reject
View History I

Total Trades Found: 1,500

Quick Trade Entry [
Full Trade Entry I

Total Filtered: 5

[Find Pair | Force Match [ ‘Amend | View Ertors ] View History |

| Reject | Cancel

Cancel Reject



Omgeo — CTM App - Mockups

OI I Igeo Logout | Help
User: John Smith Change Organization:

5 5 -
CTM T On Behalf Of: MATSM IM-T1 - omgeo

SEARCH
NOTIFICATIONS ~ | MY SETTINGS T Ay Security ID: Date Range:
Select - Today's Date =|b:- Today's Date =|

R C LG EIGL e Rl MAGR — Trades (5.250) Broker Alleged (20) Defined Views - Sk
Required = : 3

H = |L: L f:;.'-"'; Last refreshed at HH:MM:SS

Trade Value Submitted: Complete Block Match Status: MISM ﬁ’_ MAGR Status NMAG '-i
Filter By: Trade Date: Asset Class: Status:
% » 1 & - g - =
Yesterday's & Today's o Unmatched (5} - 3 Selected Trade Level
[~ @ BlockStatus: Complete * % Match Agreed I Block Rej ‘& Block Error % E Security B/S Executing Party Quantity Of Block Price Curr Trade Date Settle Date Total Comm  Total Trade Amt Block Match St..
F @ NMAT \iew Fields - My Side G | 345672012 BU. MATSM EB —T1 12,345,678,801,23 12, UsD 01-May-20.. 01-May-20.. 12,2456, 12,345.8.... MISM
~ a MMAT Go To 3rd Party Detail 1A . 4 3
Al :
M o NMAT | Find Pair ~ Lle || @ Search Criteria for Near Pair — Of L1 Level Pairing
- @ nNmar  Amend 146 |
Siew Emor(s) . To find Near Pair Candidates, specify your criteria, enter value(s) for selected critenia and click “Search”
[ & NMAT Force Match NAG '
Reject
gﬂnce: Reject i Security ID:
TLEz s ¥ Trade Date:  yyyy'mmidd =| to | yyyy'mmidd =| — Security ID:
Amend Mizsmatches * Trade Date range cannot be more than 5 day
View Histony k .
ﬂ |7 E:‘f&m”g BIC | MATSMBT1XO0C | MATSMEB-TT [~ Price: o
Cuick Trade Entry : :
1 Full Trade Entry
Total Trades Found: 4,500 Total Filtered: 5 ¢ BuylSell: (® Buy (T Sel | g?gﬂﬂ °

Find pair | Force Match JM Amend | View Errors ] View History —

Search Results for Mear Pair Candidates
Filter By: &l Mear Pairs “X" Records met Search Criteria

L1 Diffr Security B/S Executing Party Quantity Of Block Price Curr Trade Date Settle Date Total Comm Total Trade Amt Block Matc..

a
2 123456730°! BLY MATSMEB -T1 10,0000 F ! 650 UsD 01-May-20.. O -Many-20.. 748,908 0 MACH
2 5ETER1234 1 BLY MATEMEB - T 10,000.0 F ! ; — — o y-20. Ol -Many-20.. T48,9008.0 MACH ~
L | ]
Compare L1 Differences Compare L1 &L2
Difference Type IM Value Broker Yalue
Security Ja5a7ee2 587801234
Cluantity OFf Block 12,345,672,901.23 10,000.0F

@ Reference Information



Omgeo — CTM App - Mockups

L

-

Required = [ Expand All

£
_submit il Cose |

& Create Block =

Instructing Party: Client Transaction: Type Of Financial Instrument: Master Reference:

BIC] MATSMITIX0C | MATSM IM.. | - & BUY ( SELL COMM - IMAXDETMISM
Security Code: Mumbering Agency Country Code: Security Description:

B United States Ticker - INTERNATIONAL BUSINEss MacHe. | ()
Trade Date: Settlement Date:

& - May - 2013 E O May - 2013 =
Quantity: Price: Type: Trade Currency:

25000 100.00 AVER - UsD -

Total Trade Amount:

50,000.00 | =

Commissions

Amount: Currency: Basis: Type:

5, 000.00 USD -
FLAT - EXEC - - e

> Dy SD 5 i
2,000.00 UsD = FLAT - CLBC — & Required = [~ Expand Al E= 9
f 000 TCOM
Block Information =
- ' Instructing Party: BIC SANDY1A1XXX Trade Date: D7 — Sep - 2011 Total Trade Amt: 500000 USD
Charges/Taxes/Fees
Armaounnt: Currency: Type: Security ID: ISIN ANNSE31P7253 Settlement Date: 07 — Sep - 2011 Total Commission: 2000 UsD
E,E.:Eﬂﬂ_ﬂﬂ uso - CHAR - e B Security Description: INTERMATIOMAL BUSINESS MATC.... Cuantity: 50.0 UNIT Total Fees: 2000 USD
Client Transaction: BUYI Deal Price: 100.00 USD Total Net Cagh Amt:  5,040.00 usD
Type Of Financial Inst: COMM Settlement Amt: 5,000.00 UsSD
Total Met Cash Amount: Settlement Currency: Total Settlement Amount: & Create Confirmation
307,000.00 | = ALL -
BlA Account ID: Account Name: Client Confirmation Reference:
BIADDSE CTM_CDS_DDSE Q CTM_CDS_DDSE IMAXDBTMISM
& Create Confirmation Quantity Allocated:
25.0
Account ID: BlA:
Confirmation Amount:
2,500.00
m I Commissions
Amount: Currency: Basis: Type:
+10 usD - FLAT - EXEC - -®
Charges/Taxes/Fees
Amount: Currency: Type:
+10 uUsD - LOCL - r o
Met Cash Amount: Settlement Currency: Settlement Amount:
252000 | = -

@ Confirmation Optienal Fields

@ Confirmation Settlement Fields
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JPMC (IB) - MBWS (Call Center App) -

Mockups

chaze [l Phons & Apent Status [ =] OO ! -
CHASE Q225 | e oo g ves @ ey e d il S CHASE |
"W" qy3-azmassp ) UN2 TRINGING ¥ :
Loan Mumiber: Loan
Loan Mumber SSNEIN : -
ECI- i oan Search & Authentication
Hame: Call Toplc: T Search IVR Information
_ Loan Mumber:
. 5| T N —— Loan Humbes SEMEIN R L 2zl e =
Account Information o Full Loan Infe  Transaction History oI r n Eri
Accourt Type Ealancs - FiRar By: Associated Documents i 173-45-5789
Catagory: »  mom|/ Mooy |F] e [wmoorer | ]
Deescription = Date ~ Category - Case Mumber - = Agent Status; Ready
Customer Information for an Mon - Individual cwner Caller Information
Calle i o
Mame » SSNEIN Agent Informal
| Loan & Bormower Information. | XYZ International. .Inc. =
. Ty— — s ¥Z International. .Inc T i Mames: David Brown Coat Centar: TS Departmant: 18
Borrower Information 3 - - AI23455
Primary Secondary Other Resources & Letters
= Customer Information
Loan Accounts )
b - Callar Path: R Loan NumBer 3000000 IWR Authentication E
Account Mumber L Source ; A
Calbar Phona: XO08- 500000 ECL: XD0000K IVR Fallure Reason: WA
Frocedures Latters u YOOI AEC Active A
- - OO0 EFG Acilve A
__________ - p— - Phone Line & Call Transfer
= Detals .
Nots: Customer Inquires for all Home Equity Loans have to be redirecied to the department of Home Equity =i m Hold Live
Loan Information [ - Une m Hold Ide
- @ Custo
M Transfier Ta:
No.  DatsMme User ID Caller ID = et
Select Speed Dial Numioer -
DateTime Usar ID Dial Blind Transfer
| . o ritiate Transfer Complete Cancel
nitiate Conference Complete Cancel
- - 4 5 i

| m -
n =R .
© All Right Reserved to Case I |

[}

Al right Reserved to Chase

CHASE

Loan Search & Authentication

Search VR Information =
Loan Numer:
Loan Number ) SSNi Case Number Account Number ECI Name -
— CHASE
123-45-6769 Web Phone =1
Loan Search & Authentication
Search VR Information i

Agent Status: Read!
Customer Information for an Non - Individual owner o } i ’
Loan Mumber () Case Number ssNEN () Acoount Numoer () ECI peseees Web Phone |

Caller Information

Name ¥ SENEIN Address
*  XYZInternational. Inc 123456789 Address Sl st nzin
W Agent Status: Ready
Caller Paih: R Loan Humbar: xX30000000 VR Autnentication: YES i
Caller PRone: JOOGI00GX000C  ECE X000 IVR Fallure Reagon: NiA B JIS AR
Loan Accounts Customer Information
= — . R 5
Account Mumber ¥ Source Status A . caller Path: VR Loan Mumiber: . No
Phone Line & Call Transfer o — o= symemancaly

KHHOCCOO0K ASC Actve A Caller Phone: J006-XKX6-K0000 ECI Numbar IVR Fallurs Reason: o0 = -

* 00000000 EFG Active PR Reicase [l Refrieve TR
YT Actve A Line 2: m Hokd \de Phone Line & Call Transfer
Transfer Ta: Line 1: Huold Live

@ Custor Select Speed Dial Numoer = Une 2: m Hold e

Dropped Call Mext 2 5 Dial i :
20 3 | P {2 | () 0] ) Blind Transfer S
Datermime Ussr 1D . - . . nitiate Transfer Complete Cancal e :
- . - niiste Conference  Complete Cancel @ Cuton Dial  Blind Transfer
: Dropped Call
) - - nitiate Transfer Complete Cancsl
7 B 9 —— 2 3
nitiate Conference Complete Cancel
) " 4 5 g
- 5 =

Right Reserved to Chase

& all Right Reserved to Chase



JPMC (|B) — MBWS (Call Center App) - Mockups

= Chase ll Phone & Agent Status B DOy ut
CHASE G =5 o A e © . =@
' 1z4004ssp ] Line 1: Live JEEEEED)  Hold l’ Ready
Customer Authentication
Customer & Loan Information -
Loan Mumber: 30000000 Loan Source; ABC Loan Status: Active Oameer: Individusal ."" ;
Hame: John Smith ECE S0 Phone: B0 -0
Authenticate Customer ») Borrower | ) Third Party nternal caller
Ot of Wallet Questions
W FullName  John  Smith
¥ SSMSEIN N
¢ address 1. Chase, Manhattan Plaza Williams Street, NYC, NY - 100005
Customer Authentication is mandatory for all the three, Name, S53NEIN and Address
Comments
Start Date ¥ End Date Type Comment = EHASE ‘l. Cnase Fhone & Agent Status - ) MMDDYYYY ) - i fs 4 Logout
" 134354550 [ Line 1: Live ([GEIEEg  Hold l’ Ready
MMDDY Y'Y MMDDNYYY Alert Lorem lpsum is simply dummy text of the printing and typessting industry
i . - i Customer Authentication
MMDDN Y™ MMDDYYYY Profile Lorem |psum is simphy dummy text of the printing and typesetting mdustry.
MMIDDYYYY MDD YYY Profile Loremn kpsum is simply dummy text of the printing and typesetting industry. i Customer & Loan Information -
I L - Active Owner: Individual a S
Have you reviewed the above comments? & ves (™ Mo ._ P ——————— Loan Mumbser: MO0 Loan Source: ASC Loan Status: Active ner. vidua T
Name: John Smith ECE: X000 Phone: J0-3000- 000K
Previous Mext Customer Homepage Web-Phone
Authenticate Customer ) Borrower | ) Third Party | Internal caller
M Diate/Time e er |C
Customer Information Y Out of Wallet Guestions
Choose out of wallet responses from the set of questions retrived:
Get Questions
1. Which of the following people have you known?
2. In which of the following countries hawve you ever lived or owned property?
3. When did you purchase the property 1, New York Plaza, Manhattan, NYC, NY — 100005 2 —
erification s ul. This customer is now risk authenticated, you may procesd with the senvice request [T customer MOT Authenticated

Customer Homepage Web-Fhone



JPMC (IB) - mBwWS (Call Center App) - Mockups

. cnaze f Phone & Agent Status [ ] OOy i
CHASED) .=z : ia Hwee © s == &
'l 1340055 ] Lne 1: Live O  Hold l’ Ready
Loan Search & Authentication
Search VR Information
Loan Mumber SENEIN Caze Mumber Account Mumber ECI ®) Name o=
P— ECE
TEY:
- i Phome: 30000000
= NOT AUTHENTICATED ‘

* Mame Search has more than 100 results, you can namow down the search by applying a fiter on any or all of the Address fislds

=) Borrower Third Party Internal Caller

Customer Information for Mame Search John Smith

MName ¥ SSNEIN Addrass
John A. Smith O, Address
John Jr Smith O Address
John K Smith OO0, Address
John L Smith O Address
John R Smith O, Address
John Smith O Address
John Smith OO0, Address
John Smith OO Address
John Smith OO0, Address
John Sr Smith OO Address
Dropped Call

EC E P8 sc *
| ]
XN &
-~
XOOOO0D0 !
N g @
i s
r
XOOOO0D0 &
MO HANN 7}
i
XOOOO0D0
K000 —— -
XOCOOOUUEX i
K000
- -
XOOO000D0E 8 & =

Y '_3'135’?
CHASE () ==
Customer Authentication

Custor

Phone

1er & Loan Informat
Loan Mumber: XXOG0000K Agent Stahrs' | Ready

Mame: Rebecea Smith Caller Information

Agent Information

- cnase | Phone & Agent Status [ ] MMODIYYYY f
CHASE ) = ; T ©
wF 134904550 | Une - Live (GEEE)  Hold l’ Ready
Loan Search & Authentication
Search VR Information
Loan Number:
Loan Number SSNEIN Case Number Account Number ECI ) Name
| Ferey ECE
- | Phone: KXA-KO00-H000
®  woTautienicatsD B
win the search by appiying 3 fiter on any or all of the Address fiekds
*) Borrower {_) Third Party Internal Caller
Customer Information for an Individual owner
Mame ¥ SSM/EIN Address EC E PB SC
«  John Smith 000000000 Address 0000000000
Loan Accounts
Account Number ¥ Source Status Address ~
OO0 ABC Active Address
. OO0 EFG Active Address
......... - Actiee Address .
* Customer inguires for all Home Equity Loans have to b redirected to the department of Home Equity
@ c er A = (& Authentication Required
Dropped Call Next Web-Phone
MMDDYYYY ) = ogout
e L 1]
s ! s i,

Qi

. . - A Associated Documents i
Authenticate Customer — 2
Mame: David Brown Mumber: WO O 000K Hold Time: 10 minutes 05 sec It
Caller Type:  Third Party - 5I0- A173458 DepartmentiCost BITS Manager: John Smith ey 4 *
’ - Center: ' ’ ’
Mame: P
s o= i Caller Path: VR Loan Number: 30000000¢ IVR Authentication: YES h
Company: Caller Phone:  X0-M0K-X00K FOOO0CK IVR Failure Reason: MNA
-
Phone Line & Call Transfer Resources
Motes: Select a comment to authenbicat
)
Third Party Authentication [ Line 2: m Hold
Start Date 7 Procedures Lettars w
MMDDIYYYY T2 =10
[nd ot : o - e
MDDy Select Speed Dial Murnibe
. MMDDMN Y Y Y .
Dial Blind Transfer
1 _ ) Initiate Transfer Complete Cancel
“ -
Initiate Conference Complete Cancel
4 5 G
T 8 a
- o 5

@

i

Logout



JPMC (|B) — MBWS (Call Center App) - Mockups

. cnaz= [ Phone & Agent Status [ ] DOy at
CHASEG .25 . T e © “ == e
wml 134904550 ] Line 1:Live B Hold l’ Ready
Customer Authentication
Customer & Loan Information v
Loan Number: }00000000( Loan Source: ABC Loan Status: Actve Owner : Individual
Mame: John Smith ECE 200000000 Phone: J000C-X000-R000K

Authenticate Customer

» | Bormower Third Party nternal caller

Out of Wallet Questions

7 FullMame:  John  Smith

I ssnjEm: OO -000

[~ Address: 1, Chase, Manhattan Plaza  Williams Street, NYC, NY - 100005
Customer Authentication is mandatory for all the three, Name, SSW/EIN and A S5

Comments

Start Date ¥ End Date Type Comments L=

MMDDYYYY MMDDMYYYY Alert Lorem Ipsum is smply dummy text of the printing and typessi ing P fes

MMIDDNYYYY MMIDDNYYY Profile Lorem Ipsum is simiply dummy text of the printing and typesetting industry.

MMDDAYYY MWDDNYYY Profile Lorem kpsum is simply dummy text of the printing and typesetting industry. =

Have you reviewed the above comments? ( Yes (& No
[ customer NOT Authenticatad

Previous Mext Web-Phone

cnas= [ Phone & Agent Status B

LY MM Y Y - - Logout
CHASE Q. 250 i gy b0 [l Ry © =& im
Customer Authentication

Customer & Loan Information

Loan Number: XOO000000 Loan Source: ABC Loan Status: Act Owmer : Non- Indrvidual
Company: XYZ Intemational., Inc. ECL Phone: X
Authenticate Customer ®) Borrower () Third Party nternal Caller
Customer Information
J# mame XYZ Intemational., Inc. .
MName:
Business - - .
| s e ity Fhone Mumbers: 1 2 3 4 5 6 7 8 9 7
7 oSSN/EIN JOOGXKOO0E B

1, Chase, Manhattan Plaza Williams Street,

NYC, MY - 100005

*Customer Authentication is mandatory for all the four, Name, Business Owner Name, 55N/
EIN and Address.

™ address

[ Customer NOT Authenticated

Previous Customer Homepage Web-Phone

Phone & Agent Status [ *] MDD YYY

=3 tod [ reay

L+ - il T

CHASE

Customer Authen

Customer & Loan Information

Loan Number: X0000000( Loan Source: AEC Loan Status: Actue Owmer : Individual

Hame: John Smith ECE X0000000 Phomne: X0 000-0000

Authenticate Cust Internal Partner

Borrower Third Party (s Internal Caller
siD

® ) Name First Mame: Last Name:" L3

Name Search Results

SID First MName T Last Name “ Department =
A123455 Girey Brown Lorem Ipsum is simply dummy fext
B123456 Johnson Brown Lorem Ipsum is simply durmimy text
. C123456 David Brown Lorem Ipsum is simply dummy text -
Phone Number: 300300400000 E-mail: David brownifjjpmchase com Cost Center- 004072 Manager: John Smith
Reason for accessing Customer information:l Liorermn kpsurm................ =

=
[ customer NOT Authenticated

Previous Customer Homepage Web-Phone

‘ Cnaze l§ Phone & Agent Status | %] MMDO Y ¥ [ - Logout
EHASE “' o_d_T;?i;EEU Line 1: Live ([EE) Hold l_’ Ready = an, L

Customer Authentication

Customer & Loan Information

Loan Number: }O0000000( Loan Source: ABC Loan Status: Active Owner : Individual

MName: John Smith ECH: X0000000 Phone: 3000003000

Authenticate Customer — As Third party

Borrower (&) Third Party nternal Caller
Caller Type: Third Party - Document List
Name:" 3™ Party Authorization
Phane Number's: * 2" Pariy Authorization
Company:
Motes: Individual the comment used to authenticate the third party owner of attomey
Search
Third Party Authentication Details
Start Date ¥ Comments - —
MMDDY Y Lorem |psum is simply dummy text of the printing and typesetting industry.
MMDOYYYY Lorem [psum is simply dummy text of the printing and typesstting industry.
MMDDM Y Yy Lorem |pswm is simply dummy text of the printing and typesetting industry.

[ Customer NOT Authenticated

Previous Web-Phone




JPMC (|B) — MBWS (Call Center App) —

Homepage - Mockup

B Chase B Phone & Agent Status El TP gt
I:H ASE ‘ ' TAX 1D e MMED J! j oot iy X -;!'" i, L ogout
o’ 13490550 ] Lne 1: Live [ Hold I’ Ready
Loan Number: xoocooooox  Loan |« B
Loan Mumber SoREIM . . .
ECI: ooooooope; | Indicators: o g
.\ Name: John Smith |~ Call Topie: | General Inguiry Caller has called more than once in 7 days for following reasons -
. & |
Account Information o Full Loan Info Transaction History
Account Type Balanc= - Filter Bry: Associated Documents i
XXX Mortg 500,000.00 Category: Al v From ooy |[F] e | wmoovrry | o
S =scrow Siatement | I
KHXX, HE 2,500.000.00 Description « Date ~  Category Case Number = & e Code 1157
MO Clong JOOE0,00 - End of Year Siatement Mailed MWD DN Y'Y Letier Sent R, . T
Doc Code = 1473
End of-Year Re-Printed MMDDNYYYY Letters Sant
HUD!
Borrower Information % Name Change MMDDYYYY ARM Change M
. o Mame Change confirmation emaied MM/DDYYYY Letters Sant LEEE e Power of Atiormey
Frimary Secondary Cither
Power OF Attomey Requested MMIDDYYYY Letters Sent R 4508 -
Name: John Zmith o s Power OF Attomey faxed MMIDDYYYY Letters Sent A0,
SSN - 00-XO- X0 Power Of Attomey emailed MMIDDYYYY Letters Sent X Resources
Email: John Smith@gmal.com Payoff Quote Requested MM/DDYYYY Letters Sent OO
Payoff Quote Letter faxed DDV Letters Sent R RN RE, »
Phone: XOOLX000000( = e SR R MMmBnYY *
HUD1 document requested MM/IDDYYYY Letter Sent RO,
Mailing Address: 12, Fleasant Hill HUD1 document emailed MM/DD/YYYY Letter Sent XOOOODO0L —— Letters v
Fd. Wood Bridge MJ - 07025 Account Chanoes
Chase.com User: Yes Register @ HUD1 document faxed MMDDNY Y'Y Letters Sent PR EE R - ) ﬁ g
" Chase Web Site Guide
Alerts: Yes
- - R b
Paperless: Yes Details Credit Reporting
Bill Fay set up for Mortgage: Yes  » Uaer IO CampiellChis Caae Oamer: wi23456 Humbar Of Expansiona: 1 Escalations
3 sSLar 3 Ingqui o - Portfollo: 2rime o
Loan Information ” 35 ulry Type e
Casa Calegory. Tax C N - i BAID _ Rt nsurancs Bram
Source: Moo &88 Type:  Cumen Y Mortgage Insurance Premium
Portfolic: Frime Mo. Date/Time User ID Caller ID - - PMI - Private Morigage Insurance
Loan Status: Mo paid In ful stop Satisf R
T . Satisfactions - Lien Release
Hi-Type: First Morigage 1 BT Y Y L R R AT en helea
Lo-Type: A Resideni 2 MMDDIYYY'Y HOOOO000 AN Servicing Phone Matrix
Interast Rate: 6.25% Verficalion
Singie Famil
Property Type: Cefachad ¥
Principal Balance: 111225
Escrow Balance: 111526
Susp Amit: 0.0 - -
Orig Loan Amt: 157414.00
Acquisition Date: O&/z2raniz

Ticker Message goes here

Ticker Message goes here

& All Right Reserved to Chase
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CHASE Phons & Agent Status WMDY
Phons & Agent Status {
CHASE
———— e gy ] L0830 Number: j000000000¢  Loan i = .
D . lom [k ; i, @ . B Indicators: % . d

Call Log L = Hame John Smith | Call Tople: | Genera .

* To Merge, check one or multiple Call foplcs and choose a call topks to menge to, from the drop down optlons. To
rename 3 call topie, Select 3 call fopic from the anll down meanu of the tai:

[~ Genaral Inguiry I~ Year End '. | | a MM 50

* To menge, check one or muidple Call topics and choose 3 call topic to meange 1o, from the drop down opions. To

D& — WK Mot rename a call iopic, sslect a call topic from the drill down menu of the tab:
r g Party
e 23F KX HE 3,50
; r. B about emallng ket to is agency In oder o senviod the cusiomer e i) i i b i - S m—— crel I~ General Inquiry !-H
Agent entars a Third Party Name: Roy G. BV y . - . —— B
061212012 033505 P s - e Deparment ’
Call Authenticatad oy |
Agent entars a Third Party Phonz Number. 123-456-7900 EA K YT Transter
; J6/1 22012 033215 A _ECow
Loan Mumber In Sessi yiistary
I Pay O Quate
call Infamation F— o 051 B2012 10:32 = ) .
i e — =2Congary Agent authenticated G Year End i Party on behall of John Smith
| tried o calm Mr.Biv down and kapt him from fling & complaint = Jame: Jo % I -
Agent Comments BEN: OCK-ICN- K00 Agent Updated Sia
Emall: J gmall.cc 051 E:2012 10:50a N
. Agent emalled the Power Of Atlomey and HUDA FMOCEIurnes
: Phonie: X0K-XK- XX -
TTE1, ne 2‘:" - Agent thankad customer and call ended sysiematically
= Chasa.com Usar: Mo =
Agent Comments
call Topic: -
= Source MSF
Wrap Up Portholio Frime
LSt SumL UL = Loan Status =
HI-T!
Lo-Type
Interest Rats:
Proparty Typs =

INTFRMAI CIMIY Principal Balance

Phona & &pant Status MMIDDAYYY

Annotations

., Wi Loan Number: xooocooooo:  Loan = 1 - »
N ) SR |« -1 - d

= John Smith  Call Tople: | Geners =

Email Message - # | Call Log E

" To merge, check one or mulipie Call toples and choose a call fopic b menge to, from the rop down options. To
Erom: rename a call topic, select a call topic from the dill down menu of the tab:
Ta: abcgyyahon.com

Confirm To Address: | abcfyahoo.com

e eayments Yaar End

Template: EEE = ! Call Authenticated by IVR: No
Subject: Daciment REqJEﬁ'. for - Powear Uf:“‘ltﬂ'e‘![ —— -

Loan Mumber In Session: 123455555

a /2012 10:32a
Agent authenticated Gregory Splcer 35 TRIN Party on Behalf of John Smith
Agent Updaled Siatus
- 1 -2 e v d HUD!
Template details appear here Agent emaled the Powsr Of Attomey and HUD1
-
Agent Comments
— -
- P R S
Attach File: Prawer of Sttomey,pdf HUER. pef
Preview Send Canceal
i et Lo
Principal Balance -

Call Topic: -

Create Route Create Comment




JPMC (IB) - mBWS (Call Center App) - Mockups

Phons & Agent Status W

Phons & Agent Status

CHASE

cepyEn [ L08N Mumber: xocooooooc: | Loan - C I = »
_ g IMOIEETOTE d
Loan Numbes SSN'EIN b = g .
} e John Smith | Call Tople: | Genera =

Call Log

* T Marge, check one or multiple Cal 10pics and ehogse a call npic to menge to, Trom the Mmoo down options. To
rename a call toplc, select a call foplc from the drill down menu of the tab:

[~ Genaral Inguiry I~ Year End '. a MIDO G0

* To merge, check one or muiiple Call topics and choose 3 call topic to mange o, from e drop down oplons. To
500 rename a call fopic, s=lect 3 call topic from the dril down menu of the tab:

I© Ganeral Inquiry - | L - |

ACH

S = 5,51 06M 22012 03: 3015 P -
. - Deparment
- - Call Axthanticated :lj'l Transter
06M 22012 033215 P Escow
Loan Mumber In Sessh MIktary
Pay O Cuate

Talked to Mr. Biv about emalling lethar i his agency In onder bo servics the customer

Sarvicn Loval Quota- € Thars s cumantp 2 opan fens e iz ks

5 3 Third Party Mame: Roy G. Biv

Biv was not happy about the walt time, wished to flle a compiaint. Gave cusiomer comey

call information — = .
S i i Aot ) et e BT Rt : Primary Sacondary Agent authenticated G Year End 1ird Party on behalf of John Smith
Agent Comments Mamea: Jo ) S =
. _ BN IO -0 .%E'ill-_llpiate.:lﬂzab.ﬁ
] Agent emalled the Pawer OF Atiomey and HUIDA Procedures
E .adgE'“ thankad customer and c3al endad E-""E'.Emuﬁ":f
Chiass.com Usar: Mo -
Call Topic: . Agent Comments
Wrap Up —
[T R - ! =]

INTFRMAI ANMIY Interast Rate E

Proparty Type

Principal Balancs:
Susp Amt 4z

Annotations
Call Tople: -

Loan . I - .
ey IMiCatOrs ’ ]
1 Smith  Call TopE | Genera -

" To merge, check one or multiple Call topics and choose a call fopic bo menge to, from the drop down oplions. To

Fonrar rename a ¢3ll topic, salect 3 call opic Trom the anll down menu of the tabo

Ta: ancgyahoo.com

Confirm To Address: | 305{0¥aN00.com

T i — . yments Yaar End

Template: oz - | Cail Aatrenticatza by IVR: Mo
Suhjcd: Document REqJES'. for - Power Of I‘.ﬂ:ﬂ'e)’

Loan Mumber In Session: 123455555

- 051872012 10323
Agent authenicated Gragory Spicer a5 Third Farty on behalf of John Smith
Agent Updatat Status
] atied the Pawer Of Attomey and HUDH
Template details appear here = e Power Of Allomey 0
=
Agent Comments
— -
-5 H = . =}
Attach File: Power of Attarmey,pdf HUDL. pelf
Preview Send Cancel
=

Call Topic: -

Create Route Create Cornment




JPMC (| B) — MBWS (Call Center App) - Mockups

chaze | Phons & Agent Status ] = " f— m.  crme | Phone & Agent Stalus a MMODAYYYY @ - -
CHASE G ==l .. .. ey o ﬂw}‘ MDY (V) - L R e CHASE‘.I.H;*;&';I_M D o [ e

Loan Mumber: 0o Loan D, 1 - | -
Loan Number: xoooooooox  Loan - Lo umoer SSNEN indicators: = 11507489
Loan Mumber ESNEN E == - i - ECI OO0
ECI: NOOON X0 ) “ n Mame: John Smith  CaN TOpIE: | General Inguiny rhas calied more than ance n 7
m Hams: John Smith  Call Tople: | General Inguiry -
PeE—— )
Account Information 3 Full Loan Info Transaction History
- = e 0 e L P —— " « | Fiersy:
Account Information o B0 Day Activity Transacion History ~ i Caegory: Documents & Leters ~  From: MMDDIYYYY ﬁ Tor | MMDOATY ﬁ Go F
Areout Tvne P— - - : =
oot 1= malance Loan Details Payment Status Escrow Associated Documents ! HHHH 3,500.000.00 Drescription ~ Date - Category Case Mumber ~ =
AT Mortg 500,000.00 [— - R Escamted DO Caze ACIVEY T3
XK HE 3,500.000.00 Origination Dats:  MMBDIYYYY il S 1 . o B l Cpen Aoute . :ﬁsﬁq«m« Case Acihity 134-3E ;:; l
00 i o = n ] & ACIMIty 24567
- X000 50000
00K chng 500000 Acquisiion Dats:  MMDDYYYY Lact Pent Dibe: WMDYy Insurance Carrier: USAA - oot am p— End of Year Statement faved MMODY Y Latters Sant JOOOCK
— e SR Pravlous Sarvicer: Lagt Pt Amt:  SX00 X000 Lact Dish Diade: [Py ———e— Name ChangE connimaton maled MMDDYYYY Letters Sant MK
' - —— - eyt — — - Payorf Quate Requasted MMDDY Y Letters Sant KOO0
HORIK Sav 25000000~ esgton & = S Laci Dl At rrower rmation @ payolf Quote Letter faxed MMDDIYYYY Letters Sent HOOIOGOKH =
Lo & Borsmmss nrmation el Inwsaion Mame:  GNMA Lagt Curt Ami: SO0 3000 K0 Tax Authority: USAA Primary Seconcary Ctner HUDH documant raquasted MMDDYYYY Latters Sant HHICCRHNK Resources
. o A & - 01 o " " "
Borrower Information [ First Pymt Date:  MMDDYYYY creditReport  Accountls Cur.. = LactDich Date: ~ MMADDAYYYY . e o sl LR S LU == FEETEEI
— BEM; HOOKH00L L
' a . DOy Feos Dus: SALN DU
Primary Secondary otner Maturity Data: MMWDDYYYY Lagt Dicb Amt LI Resources e
Aco Cument g - -
Mama: Jahn Smim Eil- Sched Prits 360 Daye Pact b aun men Last Analysis Date: MWDOYYYY P ————— w
BN IOON-R000 Prnts Mads: 114 Pmic Past Due:  $00( X000 BiL Insuranca: Lender 3 Malling Address: 12, Pleasant Hil -
Courbecy Wal Rd, Wood Bridge NJ - 5
Emall: John SmihEgmal.com Eng T e BIL Tax: Landar -
Letters u Chasa.com Usar: No R L Details
Phone: JO06-00-10000 - Heact Pt Due Dabe: waoonTT Escrow Balancs:  E 000 =
t 3 Ucar iD: ‘Campbei| Chris Cace Owner: Campoell Chrs  Mumiber Of Expancione: 1
A 12, a Amt Due: SO0 . DORTYYY = -
:‘fll'mgjndz?-{;?: '\JJ‘-' ?_.E:]gs;l‘r. Hil ik D Escrow Chg EIT.  MMDOYYY i Loan Information L T 3 \nuiry Type: Ca Po— Prime
o . o Principal: frra e b source: = P e
Chaza.com Usar: No Reg i Cragit Reoortin Portalio: Erime o Cenany: T =
= Dispaosition Intermct e T Loan Status: Mo pald in 1l stop Ho. DatsTimes User ID caller Typs  App = | TTB1, never recelved tax statement. -
Ecorow: BOUL0L K =seaEions Hi-Type:  Mortgage MMDDAYYY  SOOKO000 0000000 JOCODDOC
Loan Information » 3 Bankruptcy: ) ) Fraud Lo-Type: dential = o R —
Tubsidy: 300K K 3 rrm——r—— 2 MMDDAYYYY 0000 NOOOOOCK X00000
Source: WsP Bankrupicy Chapter: T paa Singie Family
Portfolio: Prime — = &mt Pagt Dus: 3 = R Proparty Typs: Detachza
oreclosurs: Al - -
: = Principal Salancs: 11192
b N paid in 41 siop Total Amt Due: 0000000 = B
Hi-Tiype: First Morigage Foreciosurs Date: Naw Rats: o Susp Amt: om
Lo-Typa: VA Rl ¥TD Paid Orig Loan Ami:
= e Foreclosurs Desc: Rats Changs Dats: MDD YYY e —— = =
e == Cowirac N VIO Intersst  SXHKKKHXE How Pt Amb:  E300I000IK Lost Stmt Dats:  Moonyy
. ngle Family 2 - * hd
Proparty Typs: Detached YTD Taxss: Y POt EXT Dats: MMDDYYYY
. Stap Pmi: H .
1"
Principal Balancs: Inton Escrow:  50.00 Customer Status Ticker Message goes here icker Message goes here
Susp amt: oo stop Pmt Ran: o — : =
Orig Loan Amé: 100 Billing/Fayment Method cPe: ozzX £ Al Right Reserved to Chase
Heritags Ind: hchase Stop Escrow: 0 Billlng Mathod:  Dratt Desi: Mot PCS
Last Stmt Date: MDY .
Prop Oec: g Lock Box: B

Ticker Message poes here cker Message goes hern

chae | Phons & Agant Status [ = | MMODYYY @

= = » Logout
EHASE “'3,_;‘::: Lina 1: =3 vod  |[ meaoy - = . .

all right Reszrved to Chase

- Loan Humiber: oooooooo:  Loan - - o - | —_ # i =0, = =
Loan Mumber SEMEIN indicators: B4 ¥ (% I .| = | ER T LA.40 = ol wia
ECI RO RO
u Mame: John Smith  Call Tople: | General Inguiry -
= - - .. A ——————
Account Information o 20 Day Activity Full Loan Info
Account Type Balancs = A E & R
Fitar By: Tramsacton Amcant Mact - N, Fromc Tac
L . . e B . MK Mortg 500,000.00 ¥ = i
i
= - XK HE 3,500.000.00 I
: e - N D - " - Amount - Prncipa & <« Escow
A kg 5,000.00 §
0 Day Arkait Teancarbion Lict - MDY MRDO Y 3 MO0 3 EEES EER S o, brided
o 0 Day vity 00K cT 6,500.00
MDY MDY Y SN M RN M paed ] W 0
K Sav 250,000.00
MYy MRLTOAYYY Larwrn s, 3K MO 00 K 0 0 AR K
- MDY MDY Y Leeem maum S0 SR N B R Py 000 0
Pravious Servicer Borrower Information - MBI YYY MMV YYY Lotem kaurm. A, O B R O O 0 KK X =
- = Primary Sacondary Cther MARTORFFYY MO Lsvam e HOAKHRRN KKK L K 0L Resources
nveator Name A, = Mame: John Smitn :.l .-h - BT Y 20 R B 0 MK R e R
N . O g Lomm ko S KKK,
— St Sicala s ey ‘ BEN: OO0 MBATO Y i RN e fEEE AR EETEC »
M - " 50 - Emall: Johin. Smith@gmat.com MDY Y MRDEVYYYY Laswr s, HEEH R B 0 MR RO 00N KR XX
il 1, Chase Manhattan Plaza, 575 JPMomganChase, MITIONY Y MOV Y Y Lotam ipaim OO XK XK N DK, N fie 000N, Leathers w
SSN: JO0GKA-X X Pmits Made s Willams Syrest, Washington Elvd, Phone: J000-0MI000 -
NYC, Jersey City, MRATR Y Y'Y MRLTOAYYY Lasem ks, BN OB R K M P e BN X
\odos o = = Malling Addrses: 12, Fleasant Hil
2 ot Fd, Wood 51035 M - 07055 MDY Y Y MO Y Y 00 0 REERSS LY pec pa i 000
Chasa.com Usar: Mo Re o = = Reset o orting
- Escalations
Loan Information 9 &, | Details Fraud
Source: MEF PMI - P a7
Portfollia: Erims Trancasiion Effeative Ciads: MBADOIYYYY Ecorow Ealaros: Fa . ==
Loan Status: Ho paild In 1 stog Batoh Code: EGL Fayes Code: FOOEIOOO Satisfacions - Lie
HFTyipe: First Morigage: Last Disbursement Date: MAADOYYYY Fayee Hame: Gregary Spicer sendcing Pho
Lo-Typa: ik REzigantiy Lact Dichurcsment Amcunt:
Interast Rate: 825% Dicburcement Type: TAX
Eingie Family -
Proparty Typs: Detached DHeburseenemt Hahara: County Tax
Principal Balance: 111325 Trancacdion Coos: 3z
Susp Amt: Primcipal Balanoe: MR
Orlyg Loan Ami: Tucpsnce Applisd:
Harftaps Ind: FRMIP:
Last Stmt Date: MDD Y

Ticker Message goes here icker Message goes here

all Right Reserved to Chase
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Open Inventory for General Ingui

Fax - Message

P . " i n iona
Doc Procedures Froam: Chase Morigage Banking Domestic Internation:
Fax Mumber: A0 -MI00K
-~ - . ; o o .
- — Hcc1505 n | =] =]
CC194 Apology Letter= CC110 Appraisal Copy — Mot Available™CC1505 VOM (Prime and Mo: crimef  Pay Off Quote 4508 e p——
Loan Number: X000 .\
Template: LIAN -
Subject: Document Request for - CCS0S VOM (Prime and Monprime)
-
Existing Individual Letter Specific Data appears in this container
Template details appear here
-
TN Browse | CEH5 VOM [Prere and Monprime) pel
Send Cancel
From: Chase Morigage Banking [~ Acdmonal Address
To: | Address On Flie Address Linel:
Clzire Laumen Claire Laumes Address Line 2: — .
432, Margaret Ave, 111, Platt Street, City: Document Reque =r Of Attome Prime
Essex, NYC,
MD 2212216623 NY 10053 S 3 -
usa U;Al e et Message
Country: -
Template: Tip: From: e Please provide encrypted pin to Customer [ ]
: A To:
Subject: Document Request for - CCS0S VOM [Prime and Nonprime) Lot To Aekbea: AN
Template: XYz =
= Subject: Document Request for - Powar Of Atiomey ana CCSOS VIOM (Prime and Nonprime)
2 [ Close |
Template details appear here

s e

Attach File: or of Attor
VOM [Prere and Monprime) gt =

Send  Cancel AeeachFile: (ST T Power of Attomeyipdf S 1 CC505 VOM Pome

and Nongrime) pe =

Send  Cancel
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CHASE “l' rﬂ!ﬁ;l MMDOYYYY Uaer Profile;  Message Utility Logout . —— : . = ————

— CHASE

Message Board & Ticker “

FlerBy: v ==

Type E Message Date - + Updated D L
Tickiar Magsage bext goes here............. Message text goes hese. ... M2ssage t2xd gOes MEre ..o MMDDNYYYY MMDDYYYY MM/DINYYYY Search User:
Meszage Board Message text goes here............. Message text goes here................. Megsage 2 goes here. .o MMDONYYY MMDOYYYY MMIDOIYYYY
Ticker Mi=ssage bext goes here............. Message text goes neme.............. MESEA0S (E0d QUES MEME.............oo... MMDDYYYY MMODAYYY MM/DDYYYY
Ticker Message et goes here. .. Message {ext goes here, Message fext goes here MMDOMYYY — MMDDYYYY — MMDDAYYYY
Tickar Mi=55a0e text goes Nere.. . MEesEage 1=t goes e .- MiZ55a0E (EX OSs NEfE .. MMDDYYYY MMODYYY MMDDOYYYY = = - —= = = .y SrqmTaC -
Mes5age Bgard Message fext gues here. . Message textgueshers. . Messagetextgoeshere. . . MMDONYYY — MMDDYYYY  MWDDIYYYY
Tickar Mi2553ge bext goes nere.. . Message taxt goes e .. Miz553ge tex goes here . MMIDDNYYYY MMDDYYYY MMDDNYYYY stlltag C . iy . — . e = — R - el MMDD
Messags Board Message text goes here. Message fext goss here. . Message it goes hese MMOOYYYY  MMDDYYYY  MWDDYYYY P P — Add/Edit User Profile k) I I
Ticker Mizssags taxt goes here..  Message tevt goes here.__ . MesEage text goes here. MMDDYYYY  MMODYYYY  MWDDYYY S J— o S T
- - — . -
MeB5ags Board Message text gues here._ . Message textqueshers. . Messaqe text goes here. . MMDOMNYYY — MMDDYYYY  MMWDDAYYYY C < 3 B T - _ i gl [l
= Usar ID: FO12345 \ Salect Role|s):
View All Matches  Page: | 107100 |- = = Bowles Wi 12345 o0
Create a New Message Lala Smith ISR First Hamis: Chinstooher _I " Admin i EE
AddRamove . .
Type: s Rolss & HI12345 Lamy Jonrsan LIER FO12345 OO
Loeations i .
3 . v User
[ Add> | Locations —— T - Middis Nama: A F R i
StartDale:  MMDDYYYY =| HHMMSS - All ShEeT =R == e ==
| < Remove | 0 F - pa Fi2345
EnaDats:’ | WWDDYYYY 5] HHMMSS v - - Last Nama: Campied [+ hessape 012345 DC
- — 0 ISR FO1 2345 EE
Selact the H B ) | Ticker
§ Msssage.  Message it goss hers - Message textgoes. ... Megssage teat goss hers. E — — ) -~ = — e —
Teaut color: L, 9 E = E :
) 1 i I =2 Message f23t goss hers _. Message text goes. . MES53ge teat §0ss hers. - i Emall Craistopher.a. campoellchase. com e ML
a0 ISR | CallLog FO12345 MMDLE
Pllot Enabled: |
= B - " (=3 i E A Tir
Sawve Cancel S —— — - - — — = S—
012345 2 Bowles ISR FO12345 OO
Subrmit Cancs
Right Reserved to Chase Ha Lamy Johrson ISR Fli1 2345 OC
CHASE I" rﬂ’u::e:l MMDDYYY User Profile: | Call Log Logat
o iamsm0 MEWS Home page - 00 - o W
- — MEWS Admin Console == - == S ==
Admin Cal Log “Uty” SHE
Call Log Level: Al Type: Al Visible To Agent? All Visible in Call History? All 4
Log Lewved tem Mame ~ Type - n Call Show in Call History Log Message =
Call Topic Loan Mumber Diata Element = Call Topic:
Call Log Loan Source Data Element F r Loan Source
Call Topic Loan Portiolio Data Element O =2 Loan Partialio
Call Log Loan Status Diata Element = I Loan Status
Call Topic Agent searched for mort.. Authentication = =2 Agent Searched By
-

Save Cancel

Previous Value:
Wisible in CCW History?: True
DatelTime Changed: MMWDDYYYY HH:MM-SS AMPM

& all gight Reserved to Chase



JPMC (IB) - mBWS (Call Center App) - Mockups

134334520 il LnE 12

. cnaze | Phons & Agent Status [ | WMDDATY v . Logout
EHASE ‘-' o " Hakd ﬂ Ready © -~ = ™ I CHASE

Loan Mumiber: oo oo Laoan

- o~ T i} —_— P her "
Loan Mumber SSNEIN R ‘ | ‘ * kﬂ@ i'.mﬂﬁ’l Loan Numbey - w []Loan Humber: xxoonooon L..ar__\ & L i - »
ECI sooocoopop; | IMOIEATrE: % N - Indicators "
n Name: John Smith  Call Tople: | General Inguiry Caller has called more than once in 7 - c Call Topic: | Genera =
Account Information a Full Loan Info Transaction History
Account Type B B E Fiker By: Offer Details =
— Wortg — Catsgory: | A » Fom Mmooy | [E] e [mmoorry  [[F]  Go : —= :
.000. t1 . A Mot
WK HE 3,500.000.00 Description + Date = Category + (Cate Mumber = = WK HE T P e
B0 Ckng 5,000.00 | Escalats 4 [AD12011 Case Actity 123456789 K T Expiration Daks: MMTID Y
W0 o &.500.00 Open Roule MMDDYYY Case Activity 234567630 - — - Transltional Statsment:
K Sav 250000.00 b MMDDTYYY AFIM Changs JODOO0X - - Mr, Mr5 CLUStomer, Chase.com can offer you many options 10 NElp you With your Ananda nesds. If you would IKE 1o keam more, | can
e o £ B r s Name Change confirmation emalled MMDDYYYY Letters Sant RO - connect you with 3 Chase Consuitant who can review your dreumstances b determing e best possibie option for you.
Blarrtrer InFoasncibee - Power Of Attomey Requesiad MMDDAYYY Lefiers Sent FHCROON, 4506 - I ¥ES — Warm wansfer Engish “T033 Spanisn © 7038
- Power Of Athomey faxed MMODAYYY Lathers Sam IO
Primary ‘Seconda Other [ Priman - IF MO — Thank you for your time, and for being a valued Chase customer. | would llke o ask that you remember In case shouid your
T Power Of Atiomey emalied MMDDYYYY Letiers Sent IO Resources 3 = financial needs enangs of If you Would e t Consider rennancing In e fUtTe. PIeass Visk DUr WEDEHE 3t wiws.chase. com Tor dally
Hame: John Smith Ba - PayoT Quote Requested MMDDTYYY Latters Sant AT Mame: John Smitr updated Rates.
SEN: H00G-X0-R000 PEy0iT Quots Letter faxed MMDDYYY Letiars Sent HICOHN, L BSN: JO0-X FeatursaiAdvantagas:
Emall: Johin SmithiEgmal com HUD1 document reguested MMDDAYYYY Letter Sent RO, = Emall- John.Smitr
1 i OO0 ocedures Lsttzns w P ct res/Advantages(What this means to you Pro e
Phone: 000000 - HUD 1 gocument emalled MMDDAYYYY Lettar Sent OO, | roduct W I} L Y Liextes
Malling Address: 12, Pleasant Hil HUD1 document famad MMDDAYYYY Lattans Sam DR, = OO Lorem Ipsum
Fd, Wood Bridge MJ - 07025 0 OO Lorem ipsurn
Chaga.com Usar: Mo Re o Dietails Chass.com Ussr
L, ? : HEIOOODON Lorem Ipsum
DS Criern r - Ucar ID: Campbel Chris Cace Owner: Campbsdl TS Mumber Of Expanclons: 1
Loan Information :”] P | e z Inquiry Type: Cal Postiolia: Frime 1 Owvercoming Objections:
Source: MEF Cace Catsgory: Tax Cacs Type:  Cenera Source I
Portalia: Frime = Key Value
Loan Status: Mo ik In 1l s Mo, Datsimime User 1D caller Typs  App K/ TTEN, Rever leceed i sialermenl. - Salisfactions - Lie Stahm NICOODO000C Y
Hi-Type: e MMDOVYYYY o000 WOOOCOGE J00000MX S=nicing Phane Matrix OO0 Lorem Ipsum
Lo-Typa: VA Reskdantiz
Interest Rate: ExE% 2 | U _Hediil’ | frEiens LILLELL] TITLEL: Nota: You may cnly address one customer cojection per ca
X Eingle Family
Propariy Typs: Desached Offar Results: (¥ Accept (" Dedine ( Mot Extended
Principal Balance: 111535 '
Susp Amt:
Orig Loan &mi: Submit Cancel
Herltags Ind: hohase = =
Last Stmit Date: MMODOMYYYY

Ticker Message goes here Ticker Message goes here.

Ticker Messag

& all Right Resarved to Chase

Phons & Agent Status

Phone & Agent Status

— CHASE

Indicators

Call Toplc: Genera - Loan Numbes SSN/EIN

Select PayolT Quote Typs: Ars you quoting an CEM?
Iritizi - & Yes  No

Mt Escrow Final C2C7
& Yes (" No

MNat Escrow?
& Yes ( MNo

Should CEMICOP Indicator be uptatsd?
@ Yes (" MNo L EE
CYes & Mo

= X Nt Rep Res Bal? Nat HUD Part Bal?
Mat Ezcrow Final C2C7 Mat HUD Part Bal? R XK Sau 250 @ Yss (" No & Yes (" No
 Yes (¢ No Aye EH0 | |mwoooocc D oasps o —— 000000
Prin Net Rap Res Bal? Enter Good Through Dats r’f,"f;“ Eim:: .......

* Yes (" No

Mst Reat Escrow? Primar:

 ¥es (¥ No MMDDYYY ﬁ

* “Good Through Dats” must
60 days out and o less than i

OverTide Prepayment Penalty Amount? Enter Frapaymeant Penalty Amount
" Yes (v No

MDD

Walva Fax Fas?
& Yes " No

Walve Damand Fee?
& Yes ( No
Submit Canesl

Enter Good Through Date

MMDDYYYY =|

* “Good Through Dats™ m
&0 days cut and no less than &

Submit Cangcet
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Phons & Agent Status MDDy

— Loan
- - Indicators
Customer Portfolio
E0% 190
¥ 90
. . G0 S s gl 0
o N A
506 Fs - - 1]
i A~ B0 =
e .x o =
WK B oam = S M e il
¥ o
2 w 3
o
20% 30
105 a
Pr
e 10
Ma FOR ol vtk e
- : : " caze |l Phons & Agent Status | ] MDY Y'Y ) = - Loegout
Emall- John.Smithezgmar, | Customer Call Backs I HASE ' TAX 1D R = , - L
: W’ 1zmaeep | Une 1 Lve [GEEETY  Hod ﬂ Ready
S — — Initial Call with this Agent  Number of Calls Last Call with any Agent = ) .
Customer Hame Loan Mumbe: T : - 2 o : — 'y s -3 o
EDT) Made (EDT) Loan Number gppepy ([0 M JOCCECEXIN :f;nmm. wm®Y [ ! B = 1 H T L.40 ™ -1 8"
Diavid Dean OO MMDDMYYYY HHMMSS 2 MMIDDYYYY HHEMM:SS ECI- OO NN . "
John Smith TN MMDORYYYY HHMM:SS 4 MMDINYYYY HHMMSS a ) . . T R ) P e
Lary Fleia YA MMDDAYYYY HHMMSS 10 MMDDAYYY HHMMZSS Mame: John Smith  Call Tople: | General Inguiry Caller has called M2 | gga) Action : = ilowing reasons =
Mary Smith FOCCRIOON0 MMDDNYYY HHMM:S5 12 MDD YYY HH:MM:SS LU0 MAUMEDET
P Robari Leg M0N0 MMDINYYYY HHMM:SS 15 MMDDAYYY HHMM:SS = S -

Proparty Typs

Close

Ticker Message goes ere . ... Ticker Message _________ _Ticker Message goes here_._________ Ticker Message god

& |

Account Information o Full Loan Infio Transaction Hishory
Account Type Cur B3 =
P00 Mortg 500,000.00 Category: Al » fom wmoorryy | [F] o [mwoorery  |[F]  Ge
B0 HE 3,500.000.00 Drescription = [iate ~  Category = Case Mumber -
K Ckng 5,000.00 | Egcalala 4 DAm20NM Cace Activity 123456780
— oo 5,500.00 Open Route MMDDYYY Case Activity 234567830
KKK Sa 25000000 « Name Change el sk el 1 HIHHRRRR
Hame Change confirmation emalled MMDDOY Y Y'Y Letters Sant 00K
- Power Of Attomey Requesiad MDD Y Letiars Sent HIOCHEIOK,
Borrower Information - Rl -
b Pawer Of Attomey famad MMDOA Y Y'Y Letters Sant O
Prim Sapond e
ary =conoary e Power Of Attomey emaiied MMDDAYYYY Leters Sent RICHRIO
Mame: John Smith - PayoT Quate Requested MMDDAYYYY Letters Sant HHIOTKHHK
SEM: PO R0 Payof Cunke Letter faxed MDD Y Lefiars Sent BN,
Emall: John Smitrggmall com HUDH document reguesied MMDDOY Y Y'Y Letter Sent 00K
1 A s W [= ! N !
Phone: JO-00-000( - HUD1 document emalled MMDOAYY Lefar Sent OO0
Malling Addresa: 12, Fleasant Hil HUDH document Taxad MMDDOY Y Y'Y Letters Sant 00K
Fd, Wood Gridge M. - 070495
Chasa.com Usar: Mo Reglster 49 Details
- Usgaar |0 Campbel Chris Cace Owner: Zampbell Chns  Humber Of Expanclons:
Loan Information N9 e 3 inquiry Trpe: Cai Portiollo: =rime
Source: WEP Caga Category: Tax Cacs Typs: (Geners
Portfolho: Frime
Loan Stafus: Mo pakd in &l siop Mo. DatsiTime Uasr ID Caller Typs  App = TTE1, never recaived [ax siatement.
T e M MMODIYYYY 00000000 XO000000 JDOODOMKK
Lo-Typea: WA Residentiy
Interast Rats: e Z MIMDOA ™YY T OO 00K D000
. Eingie Family
Propary Typs: Dimtachad
Principal Balance: 111325
Susp Amt: 0o
Orlg Loan &Ami: 157444 .00
Heritaps Ind: hohasms ~
Last Sttt Drate: BAMDONYYY

Ticker Message goes here

=

1 all right Resarved to Chase

Associated Documents

Escrow Statemment 1

Do Code 1157
LG DO =

Doc Code = 1473
HUDA
Power of Attlomeay

(=i}

Resources

Letiers

Pl - Privale Morigage Insurance
Satistacions - Lien Raeleass
‘Zenicing Phane Malrix

~AFEl2ITE

Verification

Ticker Message poeshere__________. .
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JPMC (TS) - Client ACCESS -

Dynamic Wireframes with annotations in Axure

My Inbox All Payments Templates Imports SEARCH: File Name 7] | contains ] |enterte:-rt... Go
Show: | Al hdITH | Save List | settings v| & A [ 5
Mame -  IVpe = Import Date Time Amount — Amt Successful = CCY — Imported By — Status =
{Test) <File Name=> Importing File J
I¥ ¥ <File Name> <[XY]> =Type= =<DD-MMM-YY HH:MM= <Hash Total= <Amt Successful> =CCY>  <Full Name= <Status= ~
[w =Batch: ID= =[#= =hlethod= =Hash Total= =CCY = =5tatus=
[w =Batch: ID= <[#]= =hethod= =Hash Total= =Y = =5fatus=
v =Batch: ID= =[#= =hlethod= =Hash Total= =LY = =5fatus=
v =Batch: ID= =<[#]= =hlethod= =Hash Total= =Y = =5fatus=
[~ w <File Name> <[X¥]> <Type= <0D-MMM-YY HH:MM= <Hash Total= <Amt Successful= <CCY>  <Full Name= <Status=
| =Mame= =Method= <Hash Total= 2CCY= =8tatus=
v =Mame= =hethod= =Hash Total= == =5tatus=
[ =MName= =Method= <Hash Total= 2CCY= =Status=
| ¥ <File Name=> <[#]> <Type= <DD-MMM-YY HH:MM:= <Total> <Amt Successful= Mixed  <Full Name= <Status=
[v =Marme:= =Method= =Armount= 2CCY= =S5tatus=
[v =Mames= =Method= =Armount= =0 =5tatus=
[ =Mame:= =Method= =Afmount= 2CCY= =Status=
v P <File Name> <[X¥]> <Type= <D0-MMM-YY HH:MM= <Total> <Amt Successful>= <CCY>  <Full Name= <Status=
v p <Fle Name> <[Z]> <Type= <DD-MMM-YY HH:MM= <Total> <Amt Successful= =<CCY>  <Full Name=> <Status=
W
Submit | | Modify | | Feject | | Delete || Chrtpurt Details % 7> lterms, =#= Selected

Last refreshed =DD-WW-4" HH: W=




JPMC (TS) - Client ACCESS -

Dynamic Wireframes with annotations in Axure

=File Name:>

File 1D Import Date Imported By Hash Total Taotal Transactions
987654 < lmport Date/Time = < Employee Name = 57,700.00 USD 16

Show: |AII j SEARCH: [Transaction Status  +| | is w||-select-  +||Go|

[v Name Amount = CCY = =  Value Date = Status -

v <Hash Total> <CCY> <DD-MMM-YY = <Status=
[v <Beneficiary Mame= / <= <Armount> <CCY= =DD-MkAM-Y Y = =>tatus=
Iv <Beneficiary Mame:s / <f- <Armount> <CCY= =DD-MMM-YY = =atatus=
[v <Beneficiary Mame> / <#i= <Amaount> <CCY= =DD0-MMM-Y Y = =Status=
[v <Beneficiary Mame= | <##= <Amount> <CCY = =DD-MkA - = <>tatus=
[v <Beneficiary Mames / <#Hs <Amountz <CCY = =DD-MMM-Y Y = =Status=
[« <Beneficiary Mames= / <##= =Amountz <CCY= =0DD-MbAM-YY = =otatus=
=Batch ID> <[#]= <Hash Total> <CCY> =DD-MMM-YY=> <Status=
[v <Beneficiary MName= / <= <Amount> <CCY = =DD-MAkAM- Y = <otatus=
=Batch ID> <[£]= <Hash Total> <CCY> =DD-MMM-YY = <Status=
[« <Beneficiary Mame= / <##= =Amount= <CCY= =0DD-MbAM-YY = =otatus=
[V <Beneficiary Mame= [/ <= <Armount> <CCY= =DD-MMM-YY = =atatus=
[v <Beneficiary Mame> / <#i= <Amaount> <CCY= =DD0-MMM-Y Y = =Status=
[v <Beneficiary Mame= | <##= <Amount> <CCY = =DD-MkA - = <>tatus=
<Batch ID> <[#]> <Hash Total> <CCY> =<DD-MMM-YY = <Status= i
»

<@ fems, <= Selected

Submit Modify Delete Output Details a Lazt refreshed <DD-MMM-YY HH: Mid=

Delete File Submit File




JPMC (TS) -Client ACCESS -

Dynamic Wireframes with annotations in Axure

2Fjle Name®>

File IO
987654

Import Date
< lmport DateTime =

Show: |.-‘E'1.|| j

[v

|7 k. S

Mame

[v <Beneficiary Mame:= / <&
v <Beneficiary Narme> | <###-
[v <Beneficiary Names» / <##-
[v <Beneficiary MName= [ <##H=
[v <Beneficiary Mame> [ <##i=
[v <Beneficiary Mames= [ <###=

<Batch ID> <[¢]>

[v <Beneficiary Mamesz [ <###=

<Batch ID> <[¢]>

[v <Beneficiary Mame= [ <###=
[W <Beneficiary Mames> [ <##H=
[v <Beneficiary MNames> / <##-
[v <Beneficiary Name= [ <##H=

<Batch ID> <[¢]>

Imported By
< Employee Name =

Hash Total
57.700.00 USD

Total Transactions

File St
Mixed

atus

SEARCH: I'I'ransactinn Status

Amount = CCY

=Hash Total= = CCY=
<Amount> <CCY =
<Amountx <CCY =
<Amount> <CCY=
“hmount= <CCY =
“Amount> <CCY >
zAmount> <CCY =
<Hash Total> <CCY>
<Amount= <CCY =
=Hash Total= < CCY=
<Amount> <CCY=
<Amount> <CCY =
<Amount> <CCY>
“Amount= <CCY =
=Hash Total= =CCY=>

Submit

Delete

Modify

tutput Details a

Confirmation (Modify Path Confirmation - Cycler Method)

Multiple Payments and Templates Modified

3 payments modified - |7

[Beneficiary] [ACH]
[Beneficiary] [Wvire]
[Beneficiary] [AT]

[Amount]
[Arnount]
[Amount]

[*alue Date]
[%alue Date]
[*alue Date]

[Payment 1D]
[Payment 10]
[Payment 1D]

2 templates modified | ¥

[Template] [Beneficiary] [ACH]
[Template] [Beneficiary]  [W¥ire]

1 template skipped

| [Template] |Beneficiary] [ACH]

1 payment rejected

| [Beneficiary] [ACH] [Amount]

[*alue Date]

[Payment 10] |

1 payment deleted

| [Beneficiary] [ACH] [Amount]

[Walue Date] [Payment 1D] |

Print Details

b

Close

~I s

j | select --

Value Date = Stah

<D0-MMM-YY =
=DD-MMM-Y Y =
<DD-MMM-Y Y >
<D0-hAMhA- 5 =
=D0-MMM-Y Y =
<DD-MAMM- Y =
=D0-hAhbA- Y =
<DD-MMM-YY=>
<DD-MMM- Y =
=D0-MMM-YY =
<D0-hAMhA- 5 =
=DD-MMM-Y Y =
<D0-MMM- Y =
=DD-MMM-Y Y =
=D0-MMM-YY =

< Status=
=otatus=
=otatus=
=tatus=
=otatuss
=otatus>
=3tatuss=
<Status>
=otatuss
= Status=
=tatus=
=otatus=
=otatuss=
=Statuss
= Status=

<Z=> fems, <= Selected

=)

IS =

W

>

Last refreshed <D0-hibibd-""" HH: Wbl=

Delete File

Submit File

Confirmatien (Modify Confirmation - Single Payment) [2]+]

Single Payment Modified

1 payment modified - |7}l ACH)

[Beneficiary] [Armount] [Value Date] [Payment ID]

Print Details Close.

Confirmation (Modify Confirmation - Single Template)

Single Template Modified

Templates modiied 7] (1 ACH, 1 Wire and AT

| Memplate] |Bensficiary]

Print Details Close

Itemn Detail

1of X

| | Delete |

A middle screen

| | Delete |

Last screen

| | Delete |

Save & llext >>
| Skip >> || Save & lext >>

[swo> ][ smesuen> ]

Item Detail
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JPMC (TS) — CDW (Case Decision worksheet — tool

— Wireframes with Annotations in Visio

ANNOTATIONS

e ; Overview:

Functionality:
To legin into CODW Add-In user would click on the "Login icon’ on the toolbar.
User would be authenticated based on their entitiements, into COW application via their S50.

¢ 1 A Entry Points: User clicks on the ‘Login’ icon on the Global Tool bar, within the COW Add-In.
[ and the Single Sign On overlay appears.

2 Overlay Name & Size: Leverages existing Standard Single Sign On (SS0O) legin

Data Elements :

e avenian D Jeasary Canter Rgbiras 1 Log In: lcon is present on the Global tool bar within the CDW Add-in, and Onclick the Standard
Avmbacte Single Sign On (SS0O) pop-up window will appear. User would enter their SSO User ID and
Cvsnpetsmiate Castniucs ' Password and COW authenticates user entitied to New ACCESS' Cash Reporting.

3  Log On: Onclick authenticates user entitied to New ACCESS' Cash Reporting and logs user into
3 =) CDW Add-in within Excel.

Error Messages:

N/A
: -
S e e Sl . - ¥ .
- e, -
r e - ¥ Overview:
_ 3 Functionality:
e Homea Insert Page Layout Formulas Data Heview Vies A Cash Decsion Workeheet herob Onee user clicks on the Cash Decision Worksheet menu in the Global Tool bar user can see the CDW

add-in within Excel, user will have to Login fo start using it.
|
a9
Evaluate
shesat
SRS Lib il A Entry Points: On-click of the Cash Decision Workshest within Microsoft Excel application user is
iB - C D E F brought to COW add-in tool bar within global Menu bar. User then clicks on the ‘Login’ icon within the

3 The COW Add-in contained within the Cash Decision Weorksheet menu has a set of icons within the
I tool bar, similar to any of the Excel menu! tool bars. Each icon is named individually and grouped
within a set of Data funclions.

= = = = COW Add-In tool bar and signs in using their S50 as seen in wireframe COW-D02.
& d G D = F G J L
1
2 Data Elements :
3 E Data Extractions — Contains
A 1 -Create Data Extract: On dlick displays the Create Extract overlay where user can Create an Extract
= — Refer Wireframe CDW- D04
E 2 -Manage Data Extractions: On click displays the Manage Extract overlay, where user can Manage
= Extracts — Refer Wireframe CDW- 005
2 ©  Ewent Definitions — Contains
q 3

Create Event: On click displays Create Event overlay, where user can Create Events — Refer

10 Wireframe CDW- 004

3 Manage Events: On click displays the Manage Event overlay. where user can Manage Events —
Refer Wireframe CDW- 0028

Refresh & View — Contains

Refresh Data: On dlick Refreshes the cells in the spreadsheet which contain Assigned Extracts and
Events. - Refer Wireframe CDW- 010

View Assigned Definitions: On click displays inventory of Extracts or Events Definitions within an
overilay. Assigned Definitions, overay contains a list of Exiracts and Events that have been assigned
within the spreadsheet — Refer Wireframe COW- 011 and 011.1 for more info.

(ST

w

@

=

View leon: On hover will display a callout, to show the Refreshed data in Local Timezone - Refer
Wireframe CDW- 010.1

E Evaluate — Contains
R et S . - 8  Evaluate Spreadsheet: On dick displays a new workshest detailing a list of all Events whose thresholds
— [ - have been met. - COW- 013
3 - Cell Drilldown: On click displays a new workshest displaying data of the cell in question — Referto
CDW - 12

Security — Contains
w ~Login: On click displays the 550 overlay where user would enter their 550 credentials to login
based on their entitltements in COW. — Refer Wireframe COW- 002

" “Logout: On click logs user out of COW Add-in and refains user in Microsoft Excel. — Refer COW- 015

Error Messages:
NIA




J P M C (TS) — CD V' (Case Decision worksheet — tool) - Wireframes

st ; 1 = —
: =R - ) Step2: Select Exiract Criteria z -
i8> Create Data Extract Definitions Step2: Select Extract Criteria ¥ 1
Step1: Select an Account 7 1 Date Option & Data Souroe ) . -q fi
P | Select Date Option & Data Source P Step1: Select an Account |
Date Option: * 2 Senkex ] - /232012 - -
E_r—_'a': Detai f - Cusrent e ~ b 4 Januzry 2012
Extract Mr.w:: Description: vl Data Source Opt SMTW E Deacription:
EEIC D Eniter Tt L 3 Additional Data Source Options Enter Tt -
Transaction Type: *
[ 4 - Transaction Type:* - mu g .-.(ah" L =
Book Transfer Al ags | Aot Transkes A r Coin and Curmency
Select Account 5 L—" : D -
|2 Remove J
Currency: ¥ e
v [Gek v o2 = 9 ¢ €
6
£} Bank/Lc [ ;
Account Number 7 =ank/ ocation Currency - Detals: + ] 3 Account Number | Bank/ Location Currency ~
1234567EAA s Syhey - Seext - 1234567EAA [ Chase Sydney AZD
23ame7Ro0R Chase Sydney AZD 3 a 5 Chasse Sydney AZD
J4SETRSOLC Chase Sydney A0 : A5EIR0IC Thase Sydney [iv]
1234567B3E E:“* f’“:""“ ﬁg L ; TS Chase Syiney i
Sy TRy s - . wi : F34567E90F Chase Sytey L]
.::g;giﬁ — = g - - - SASETI0IG T Sponey D
1 245 “haie Sydney | " - r " 3% Sy
. 123456761 Chasse Sydney AZD il [ET — m Joha Doe < Previous Create | [ Cancel : .ms:uqm_u E:: .rvrg_:r ﬁg
F: 2345578901 Chasse Sydney AZD G :33%% = ;:u_m: A
2 TA567BS01K E:M .q—wu-.ﬂ ﬁg User ID: John Do [<reious ] [emte] [comen | 2 S ik e Timer T
IA5ETRS01L “Tiase Syiney . : -
& 3456700011 TFime Sydney r¥ar)
- ~ . £
= ¥ L .
™ 2, — v
f
User ID: Johin Doe: Cancel User ID: Johin Do [m]

, g ? . o '
e OO S - d 3] B> Create Data Extract Def ' 4 e — : ’
: Step2: Select Extract Criteria b i eanbies) s e »
Bio Science Dynamics Corporation 1 ' ' —
Select Date Option & Data Source
= Date Option: * 2  Data Source: "

Step2: Select Extract Criteria

Current Day ~ Payments ~

3 - Additional Data Source Options

Date Opfion & Data Source
Date Option: *
4 - Payment Type: * s

138 g N Payment = Add > &
! X (2> ]

Receipt 3 - Additional Dets Source Options
Advice ¥ | < Remove o
' Extract <Name- is already assigned to <Cell Numbar>1. Do you B
2 want to overwnts It with e ract Name.? ' S Payment Method: : 4 - Transaction Type:*

A Ti o . Lal
ACH A Add > : Book Transfes Al | Merount Transfer
L * Add
| K Cancel Account Transfer Coin and Currency 5 .
Book Transfer Controbed Disburssment

fr= ] ! 3 4 Wire o | < Remove : Chiigs Transter |_< Remave |

6 Payment Statu

Pending Approval ~ ~ : 6 - pal codes B
Add = g
Pending Release

leased 8 “Flease anber up T
Releas r 5 5 o 6 BAL
, < Remove ¥ & EAIL Coxdes
Saved ~ | v separated by
1 8 4 semicolon.”
? o i Selext w
¥ Details: A
E Select v
- - 5 ol [
e oy 4 - - e - » i L] : =
& — = User ID: John Doe l B e J [ Create J [ Cancel ] -
[<predous | [ create | [ conca |
— Qverview:
3 3 - — - Pre-requiites: 1) Users Should v Created s i EX73ct o 7 Man3ge EFcbons o antan G,
| =m] v 1) Funciional usercon Manage and e e — Overview:
] o x base . The data is represented in 3 grid format and each individual Extract is a line item in the Manage Exract Y e - . - - . o
overiay. The content and cata which 3pp=ars 1 — Functionality: Refer to wireframe CDW — 005 for Manage Data Extract Definitions overiay
Diers can Viearnd Mansge - Clone. Change cumet, Defte Extcts. EG 2 conens af e Exracs and : 3 e e e e e e ]
A : Aasign £ 0. sinle ool at s o 1 oveiy. Usercan asign 1.2 selecad el o nte ol 0 and fhen : e e o e e e et Cose bl re
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MATHEW: CALL CENTER SERVICE
Age: 28

Location: Richmond VA Area

Plugged in: 10 hours per day
Commutes 45 minutes

Eams: 331K + Bonus

MDB Call Center: 5 Years

Married: 2 kids

Prior Job: Collections

Education: 1yr. Community College

A slice of my life

Matt's compassionate and cares
for his family and his 6 dogs and

2 tanks of exotic fish. When not
working, he enjoys reading books
printed on paper or listening to his
large music collection. He is happy
with his job and pleased with its
opportunities for personal and career
growth. He is great with clients and
good at answering their questions.

EMC!

heere infrmation lives’

NDB PERSONA

NDB PERSONA

BRANCH RB PERSONA

My Goals

= To do his best at work and in life

+ Become a trainer and mentor for
other call center agents

= Win the company quality awards

= Win lowest “talk time” bonus

Core Tasks

= Answering customer phone inquiries

» Resolving customer issues or redirecting
customers to associated who can help

= Answering customer emailed queries

+ Documenting customer calls including
resolutions and follow-ups

= Remaining current on products ands procedures

= Maintaining a working knowledge
of all deskiop applications

Concerns

= Lack of clarity between Capital One Bank and
National Direct Bank channels and offerings
and its impact on the customer experience

* The number off handoffs required to service the
customer and its impact on the customer experience

Tools

-TPS 75%

= Vault 2%

- Relationship Manager 10%
- RSA Security 10%

- Courtiet 2%

- Compass 2%

Needs

- Staying on a single page when servicing client

- Simpler navigation, less clicks between pages
and applications fo access required information
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NOTECH LOWTECH MODERATETECH HITECH

MOLLY: CALL CENTER SALES

Age: 49

Location: Richmond VA Area

Plugged in: 10 hours per day
Commutes 60 minutes

Eams: $35K + Bonus

NDB Call Center: 10 Years

Divorced: 3 kids

Prior Job: Waitress/Health Department
Education: 1/2 Yr. Gommunity College

A slice of my life

Molly enjoys spending time with her
growth children, reading and nature
walks , and taking care of 2 cats.

She is happy with her job and pleased
at the prospect of becoming a mentor.
Molly has a knack for keeping customers
and comfortable while toggling between
applications and entering data while

Goals

* Become a trainer

» Be a role model and buddy for new staff
= Get more done in less time

- Eam more bonuses

Core Tasks
» Understanding customer needs and providing solutions
= Clarifying offers
» Opening new accounts
= Referring opportunities fo card services
and issues to customer service
= Training and mentoring new staff
= Maintaining required knowledge desktop applications
= Documenting each call

Concerns

= Would like to be able to solve more customer issues
without a refemring, and get credit for the resolution

= Would like to spend less time switching between
product screens (content repository) and TouchPoint

» Process is “distracting”; the process has
too many moving parts

= Can not reopen a dormant account

= Improved downtime opportunities

Tools
«TPS 15% » Vault 2%
» Compass 35% = RSA Security 10%

» Relationship Manager 50% - Courtiet 2%

Needs
= Access to key information and functions on a single page
= Less toggling between applications
= Less repeitive keying of data into different screens
and applications

N
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MARIA: RELATIONSHIP BANKER
Age: 36

Location: Maryland

Client Facing: 8 hours per day
Commutes 60 minutes

Earns: $34K + Bonus

RM Banker: 10 Years

Married: 3 kids

Prior Job: Student/Mom

Education: Community College

A slice of my life

Maria enjoys family road frips to NYC and
Boston and taking care of her townhouse
and her one goldfish. She enjoys help-
ing customers and rolling up her sleeves
to fill in for tellers when required. She's
on fop of sales. She provides personal-
ized customer service seeing that older
customers get printed statements and

Goals
» Increase sales; open more checking and loan accounts
= Make monthly 750 bonus point quota

= Help customers keep pace with banking proces change
* Build better Trust with customers

- Increase efficiency

Core Tasks
« Setfing up cash drawers for tellers/Prep paperwork
» Opening checking accounts; ordering checks;
issuing debit cards and PINS
» Preparing loans applications; closing notes
+ Referring customers inferested in investment products
+ Researching and resolving customer issues,
issuing fee credits
- Providing balances; printing statements

Concerns

» Customers lack trust in bank brand and view bank
as credit card company

= Bank relationship managers are dependent on intemnal
customer service for some information; makes a more
customer experience

= Many problems require too much time to resolve

+ Cannot view the direct bank experience

» Chevy Chase conversion negatively impacted
the legacy customer experience

Tools

-EXTRA * OnePlace (Intranet)

= TP Teller » Home Loan Express

= Qutlook = Acquire (reporting)

= TP Sales and Service = Harland Clarke (checks)
= OneSource = Vector

Needs

LOWTECH MODERATE TECH HHECH

NO TECH

ALBERT: BRANCH MANAGER II
Age: 32

Location: Maryland

Client Facing: 8 hours per day
Commutes 20 minutes

Eams: $65K + Bonus

Branch Manager: 4 Years

Single: Seeking a match

Prior Job: 1 yr finance, 5 yrs customer
service national car rental company
Education: State University

BA Government Policy & Economics

A slice of my life

Albert's hobby is watching CNBC and
nvesting. He is a Redskins fan. Pitches
left handed baseball. He locally and in-
volved in the community. He works hard
fo please customers. He mentors and

supports the staff in the branch clusters

NO TECH

or funcfions
- Reduced rekeying of customer data;
currently averages 4 rekeys per call
- Better help system
= Improved search function

LOW TECH MODERATE TECH Hﬁ'EGH

ASHA: BRANCH BUSINESS MANAGER
Age: 45

Location: Northemn, VA

Client Facing: 8 hours per day

Commutes 40 minutes

Eams: $54K + Bonus

Branch Manager: 12 Years

Married: 3 Children

Prior Job: Mid-level Branch Manager
Education: Economics Degree

A slice of my life

Asha came to the United States from India
when she was young women. She loves the
fact that in the United States opportunity is
determined by ability and not by birth. Asha
is enthusiastically making the most of her
opportunities. Asha invests herself in her
clients. Providing a wonderful client experi-
ence and helping solve client problems is
her primary job motivation. Off the job she
prefers being unplugged at home and is
dedicated to her husband and her three kids.

EMC’
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making a sale.

EMC!
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BBM PERSONA

Goals
* Make the most of the opportunities presented by life
= Provide clients with an excellent experience

= Achieve business goals for new account originations
» Continue advancing her career in business banking

Role
* Achieving sales revenue
= Helping cusiomers grow their business and solving business problems
» Providing customers appropriate balance management
and transactions services
= Providing customers with appropriate financing and lending services
* Helping business customers with servicing issues
» Mentoring Branch Relationship Bankers
* Representing Capital One in local business community

Concerns

* Does not have a complete view of client relationships including
treasury management products and merchant services

» Does not have a view of loan underwriting process progress
although required to support process fulfiliment

= Must rekey data into other applications
during product origination process

= Worries about client experience when handing off referrals to loan
underwriting, treasury management and merchant services

= Daily exception lists are not married with customer contact data

* Inability o print a statement from TouchPoint

= Would like a consolidated fickler list combining calendar, referrals,
call lists, and notes

Core Tasks
= Work with small business prospects and clients
to identify the correct banking solutions
~ Refers clients to the appropriate competency
depending on product selection
* Work with clients through the product origination process
= Work with clients to resolve service issue
= Coaches Branch Relationship Bankers

Screen Tools
= TouchPoint 50% » Vector Exceptions 10%
» Qutiook 15% » Direct Issue 5%

* One Source / One Place / Insight 15% + Efunds Qualifile 5%

Needs

» 360 degree of client relationships
= Consolidated action item list

» More prospect visibility

= Improved search
= Improved ability to save client data

il
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ALLEN: CALL CENTER SALES
Age: 42

Location: Mayland; DC area
Plugged in: 10 hours per day
Commutes 25 minutes

Eams: $33K + Bonus

NDB Call Center: 2 Years

Single: Has a cat

Prior Job: Retail Call center

Education: Culinary School

A slice of my life

Allen enjoys yoga, and healthy eating

He reads books and e-books. Heis
passionate about the green movement
and recycles everything. He has a fantas-
tic knowledge of the web and surfs to
everything green whenever he is free

He is keen using technology to solve

problems.

EMC
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younger customers are directed toward
digital experience.
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Cagital‘ z‘ & CALL CENTER SALES

Goals

+ Become a team lead

* Improve the direct bank digital solution
» Build a better referral program

* Improve sales and service process

Concerns
+ Web driven account opening process
is very manual and required a high degree of rekeying data
» Once application is completed,
itis referred for closure and credit
for the sale is not always received
* Out dated reference materials

Core Tasks

» Picking up referrals from web

» Transferring referrals to appropriate center
+ Taking inbound calls

+ Staying current with desktop applications
+ Documenting process

Tools

«TPS 15%

+ Compass 35%

* Relationship Manager30%
* Vault 2%

» Excel 10%

+ Google10%

Needs

= Access to key information and functions from 1 page
* Less toggling between applications and screens

* Less rekeying of data

* Branch locator

« Improved search

= Improved internal support from back-office.

» Access to all customer channels

» Less rekeying of data

- Bhorter path to closing sales

» Less toggling between screens and applications
= Less 3rd party calls to resolve problems

P

in his area. Albert is passionate about
growth and building opportunities;
he is a solution driven problem solver.

EMC
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MARLENE: SUPPORT ASSOCIATE
Age: 53

Location: Maryland

Client Facing: 8 hours per day
Commutes 20 minutes

Eams: $45K + Bonus

Branch Experience: 20 Years Chevy Chase
Married: 4 Children, 9 Grandchildren
Prior Job: Began as a Relafionship
Banker at Chevy Chase.

Education: State University BA

A slice of my life

Goals
+ Provide her clients with a high degree
of individualized service
+ Complete tasks efficiently, accurately and quickly
+ Retire in the next few years

Concerns
+ Changes in systems and processes
since being acquired by Capital One
* System performance
+ Clumsiness of application interfaces
+ Time to respond to risk exposures and close accounts
* Long cycle ime of back office processes
+ Number of hand offs in support processes

Core Tasks

+ Research problems for customers

+ Open new deposit accounts

* Closing accounts

+ Add signers fo accounts

+ Inifiate transfer and payment transactions

* Prepare applications for new lending accounts

+ Prepare cash advance requests against LOC accounts

Marleng supports non-profit organizations Screen tools
that are private bank customers of Capital » TouchPoint
One. Marlene is a very experience support +IMPACS
associate. She knows how to do everything § *ABCS

and she is involved in everything. Marlene » ImageSoft
likes fo get things done. She is impatient with § * OneSource
technology and processes that do not work

well and interfere with her ability to support Needs

her principles and her clients. Marlene is on
a first name basis with many of her customers.
She has long term relationships with them
and provides them a very personalized level
of service. Marlene is married and has 9
grandchildren.

EMC!
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+ Better, more directive user experience with TouchPoint
* Wide view of client accounts
» Less rekeying of client data when navigating between
applications including access to treasury
management services
+ More efficient back office process support
* Lending system access

BRANCH MANAGER PERSONA

Goals
» Hiring in anticipation of increased demand
» Increasing branch ROl and productivity
* Making customers happier faster by reducing wait times
= Providing the branch staff with more intuitive
and more efficient desktop tools
» Reducing research and query time
» Increasing branch morale

Role

» Driving branch sales revenue; meet Capital One, District,
and Branch performance targets

*» Meeting specialized needs for High Net Worth customers

» Managing customer service performance;
solving complex customer service requests

» Supporting team and individuals in achieving targets/goals;
coaching and menforing associates with branch cluster

» Ensuring operational conirols are enforced

= Managing branch staffing fo customer demand

» Representing Capital One in the community

Concerns
» Faster system performance
* Reduce customer wait time
= Cannot activate dormant accounts;
cannot close an account on spot
= Can not transfer between business and personal accounts
» Would like to see customer active “accounts”
and balances in “one view”
= Improved internal support from back-office.

Tools

* EXTRA = OnePlace (Intranet)

= TP Teller » Home Loan Express

» Qutiook » Acguire (reporting)

= TP Sales and Service - Harland Clarke (checks)
= OneSource = Vector

Needs

* Branch management dashboard
» 360 degree view of client
» Increase account history from 30 to 90 days
» More complete view of account acivity including
all debits/credits, transactions, real time; running balances
» Improved ability to idenfify and frack origination and movement of funds
» Parallel on-line banking functions
» Less foggling between screens and applications
» Fewer third party calls to resolve problems
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Shipping SXHXX
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Area for Upsell Messages: Add Level 2 for only $X0(.XX More
Click Here to Learn More

This product will ship in 3-5 days after the order is received.
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Products Company Information Lsam Engich English20.com
English20 Interactve About English20 10 Reasons to Leam English Online S
English20 Anywhara About Raaders Digast English Benefi Terms and Conditions
Ses All Products ontsct Us Tigs an Privey Policy

B, ‘Shara I Viow Gart | Support Gontact| Select Languaga Ordar by Phone: 1,500,346, 3466
English20
DR
[ ] | fl
Home | English20 Interactive | English20 Anywhere | Our Proven Method | Testimonials | Buy Now
Testimonials English20 Interactive:
Level 1 and 2 Plus Oxford
English Dictionary
English20 Interactive
“English20 kept me interested “Best language learning product
in learning...” ever...”
“As a recent col- “As a recent col-
lege graduate the lege graduate the Dolor in reprehenderit in voluptate
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English20 Interactive Money-back

Learn English in Just 20 minutes a day with English20 Interactive. Instant Pronunciation Feed- Guarantee See Full Details
back helps you leam to speak like a native.

Lorem ipsum dolor sit amet, consectetur adipisicing elit, sed do eiusmod tempor incididunt ut labore et
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Duis aute irure dolor in repre- Duis aute irure dolor in reprehen.

Sracll henderit in voluptate veli esse deritin voluptate velit esse cilum O Level1 00K
cillum dojore e fugiat nula dolore eu fugiat nulla pariatur. O Leval2 SHXK
pariatur. Excepteur sint cccascat  Excepteur sint occascal cupidatat
Cupidatat non proident, sunt in non proident, suntin culpa qui

Ipa g malit offcia deserunt molit anim id est
English20 Interactive
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Whal You Get | Which Level is Best for You | System Requirements Engiish Dictionary
List of product features

Dolor in reprehendetit in voluptate velit esse cillum eu
Produgiimage fugiat nulla pariatur. Reprehenderit in voluptate velit

esse cillum dolore eu fugiat nulla pariatur.

Dolo In reprehenderit in voluptate.
- Bullet 1 Ueprehenderit in

velit esse cillum dolore eu fugiat
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- Bullet 3 Eu fugiat null Full Details
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Home | English20 Interac
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Ten Reasons to Learn English Share this Aricie (T)
By Lori Towns

Lorem ipsum dolor sit amet, consectetur adipisicing elit, sed do eiusmod
tempor incididunt ut labore et dolore magna aliqua. Ut enim ad minim ve-

: y N N English20 Interactive
&i‘n;egﬁw:‘ nostrud exercitation ullameo laboris nisi ut aliquip ex ea commodo Level 1 and 2 Plus Oxtord

English Dictionary

Laboris nisi ut aliquip ex ea commodo consequat. Duis
‘aute irure dolor in reprehenderit in volupiate velit esse cil-
lum dolore eu fugiat nulla pariatur. Excepteur sint occascat
cupidatat non proident, sunt in culpa qui officia deserunt
moliit anim id est laborum.

Duis aute irure dolor in reprehenderit in voluptate velit Dolor in reprehendeit in voluptate
esse cillum dolare eu fugia nulla pariatur. Excepteur sint velit esse cillum dolore eu fugiat
cccascat cupidatat non proident, sunt in cuipa qui officia nulla voluptate pariatur
deserunt moliit anim id est laborum. Full Details

| N . . SXXXX
laboris nisi ut aliquip ex ea commado consequat. Duis aute irure dolor in reprehenderitin voluptate

welit esse cillum dolore eu fugiat nulla pariatur. Excepleur sint occaecat cupidatat nen proident, sunt
in culpa qui officia deserunt mollit anim id est laborum.

Duis aute irure dolor in reprehenderit in voluptate veiit esse cilum dolore eu fugiat nulla pariatur
Excepteur sint occascat cupidatat non proident, sunt in culpa qui officia deserunt molit anim id st
laborum.
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Readers Digest — RMS (Recipe Management

System) application - Site Map, Annotated Wireframes

RMS - Pick Up Manager (Indesign)
Site Map This is intranet application and accessible thru link
http: intranet.reimanpub.com/secure roups/system/A lications.asp.
Recipe Mgt System Code Tables Admin
Code Tables - Contributors Edit
Pick U Code Tables - Feafures Edit
— arclﬁm :p_ Generate Recipe : o :
e | - Specify Pickup Title [ i - Document Choose Recipe Document Code Tables - PickUp Publications Edit
—= Pickup Manager N I - Settings here L code Tables : =
Choose Pickup — Code Tables - PickUp Titles Edit
— Find Recipes With and Without Photos [iefault
. Perform Hutritienal Analysis Admin
3 » Clean Recipe Document - =
Ssarch— e Piclkup lManager Admin
— _— T Recips Finder Admin
. Schedule/Grocery List Admin
..__._-_.._-____..__._-_..._-__-,
""""""""""""""""""" * Pickup Manager - Taste of Home February/March 2010 Magazine 2/1/2010 e different Pickug
— h = = = @ q?MS Pickup Manager (Indesign) - Generate Recipe Document Landing page. 0
Generate Recipe Document @ How to navigate to this page:
This is an existing “Generate Recipe Document landing Page' in Pickup Manager App.
Feature (Number of Recipes) All () User ught to this page, when user clicked on the “Recipe Document” fink on the
............................. - L previous page.
Appetizers and Snacks (3 C
I = ® Task to be performed on this page:
T ——— Casual Entertaining (3) User will have to change the default existing settings on this page in order to generate a
— S recipe document as seen in the following pages.
KEY 0 (12) |
Cooks Who Care (1 8 ~ <4
Systen t Editor's Meals (4
Sysiem event o P ~N
h Feature 1-TOH (2 8 @ Header
< User Action/Decision -~ ¥ Optional path Feature 2-TOH (6 section on this page
,—] ) Intranet Login Return to Rec Feature 3-TOH (3) 3 N /
_~| Fopup window Pages oo T Great Find/Road Trip (1) i )
Healthy Choices (2 E @ /M A
Kids (1) d the body of this pa
Kitchen Tour (1)
& Menu Saver (3 nge or select the existing default settings toa
Recipe Header EDIT Test Recort Summary lom's Best Meal (4 & )
Party of Two (2) O
P 2 e Milwaulk - o Sisters (2 N
Intranet Applications for “User” @ Recipe Type: RDA Milwaukee Podleski Sisters (2
Potluck (2
. X - - . on this page. Hence there is no changes to this section on this page.
ID: Modified Title: Quick Fix (6)
45355 Black Bean Taco Pizza Special Occasion (1) ® A J
ke D i Based an(ID): Original Title: Phicaiack(l)
B8S Bad Woid Lst Admin Black Bean Tacao Pizza Technique (1
Find Emal fiom Sereennas Admin ) Web Only-Pickup (1
= Contributor: Web-2 semvings (5)
Bt Melson, Sherie - 214 Isanti St. - Duluth, MW 55803 - —
Adnin ] Recipe Docs v
it Picklp Allowed: Recipe for Sponsor: Photo Attachment?:
Jy o P S Pt [C] 70 be Pnotographea Ont
@ves ONo Oves @No Yes =ikt
Circulation o .
Prep Time: Cook Time: Total Time: Document Formatfing:
] hrs |25 min |0 hrs (10 min 35 minute(s) %) PageBreak/Header by Feature
) ) PageBreak/Header by Recipe
View v Printable Time Callout: Once Ungated: 2
R R ¥ITabs
Prep: 25 min. Bake: 10 min. A False
Lo [ Generate Document |
. Sernving Quantity: One Serving Quantity / Unit of Measure:
A
View ] -6 1 slice v
Mumber of Ingredients:
Premedia Orger
== 9
Recipe Mgt System Adn ) ) )
Edt Maintained: abozewi 2/12/2009 8:12:36 AM
: Added: krmarti 1/26/2009 11:51:22 AM
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.
- =4
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[0 To [menueids - i
= Hame of the Book Name of the Book: Matural Pet Care
Code: AU_Hw_310_000001
Product: Books [
Search FEri=Ewa Source: Homemade
L ; Pub Date: 2010-01-01
. O of the Book Word Count: 409
Description: OVER 700 EVERY DAY ITEMS THAT ARE
EAZY TO MAKE ANDWILL SAVE ¥OU MONEY
Content: Calcium-rich Dog Food O Low-fat Chicken
and Rice Dog Dinner O Delectable Dog Bizcuits O
Dogoie Ssiad O Lucky Liver Trests O Sweet Breath Dog
5 Treats O Doggle Binhday Cake Pet Bird Honey Trests O
@ gRDA's Content Logout Pet Bird Snacking Salad O Sweet and Crunchy Bird
— Add to Basket Add to Favorites Create Mutfine O Finch and Canary Treat O Wild Bird Food O
Parrot Pops O Premium Wild Bird Mix O
Heakhy Honeyester Nectar Guinea Pig Salad O
Home Search Asset Management Reports Hamster Fruft Cup O Gerbil and Rabiot Salad 0
Pet Rodert Tabbouleh O Turtle and Reptile Trest 0
Browse By Agquarium Fish Treats
@L. RDA's Content Logout
ibrary : d
Browse Search Asset Management Reports
Expanded Search
Expanded Search s
[5] Book - Natural Pet Care Products
=]
~-Part 2. Heaith & Beauty Care RDA's Content Logout
;“ T ELoﬁnncmem pout ELibrary
E oty SaanitiRi s Saved Search
| Preview |
BOOKS B Atticle Se 1 anded Search ) Saved Search B
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o ey . - — []  Wame of Article Description:
SOUNCB; Homemade « s [] Wame of Article Description:
At Mame Pub Date: 2010-01-01 ot - - [ Wame or Articte: Description: !
Aol Mae e 1 Mame ofBook: Description: iz
] Wame of Book: Description: "
EASY TO MEKE ANDWILL SEVE YOU MONEY £
[]  Mameor Aricte: Description:
Name of the Book: Natural Pet Care Products et woes 1 Content; Caicium-rich Dog Food 0 Low-fat Chicken " O MameorBook Descripion y sooxs filJ
and Rice Dog Dinner O Delectable Dog Biscults D . []  Mame of Book: Description: N O e
Code: AU_HM_310_000001 Doggie Salecl O Lucky Liver Treats OSweet Bresth Dog < e e iame of the Book: Netural Pt Care Products
Product Books Treats O Dogge Hirday Cake Pet Bird Honey Treats 0 View 100 per | k ottsia i L e . Code: &u_
Source: Homamade Pet Bird Snacling Salad O Sweet and Crunchy Bird =Skt eroe ) : a CI ENSSEOERSRNT Description: Product: Bool
Pub Date: 2010-01-01 Wuffins O Finch and Canary Trest 0 Wild Bird Food 0 st e i [1  Mame oOfBook: Description: Source:
Word Count: 409 Parrot Pops O Premiumiaiia Bird Mx 0 o g Pub Date: 2010-

Description: OVER 700 EVERYDAY ITEMS THAT ARE EASY TO MAKE AND WILL S&VE YOU NONEY

Healthy Honeyeater Nectar Guinea Pig Salad 0
Hamster Fruit 0 Gerbil and Rabbt Salad 0O
Pet Rodent Tobbouleh 0 Turtle and Reptile Trest 0
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Content: Caleium-ich Dog Fo0d O Low-fat Chicken and Rice Dog Dinner O Dslectable Dog Biscuits 0 Doggle Salad 0 Lucky
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Crunchy Bird Mufins B Finch and Canary Troat 0 Wild Bird Food 0 Parrot Pops 0 Pramium Wild Bird Mix 0 Hoalthy Horeyeater
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Readers Digest - content E-Library app -

Heuristic Evaluation, Task Analysis, User Surveys, User Inquires

. Goals
Heuristic Name Observation — Content e- Library CDntent E-lerary (CEL)
Guidelines Application does not conform to the standards and guidelines of Usability . . Coals TBD Create Basket
and User Experience. — Goals TBD dd to Basket
Aesthetics Very minimal attention has been paid towards Aesthetic. Lacks “Brand Tas k Analys IS Use Case Scenarlo ﬁdd to Favorites -
identity”, color of fonts, typography and consistency of design is also . E“Efl
ieai mii
missing. S I
Layout & User Layout is not very appealing and usable, the system appears to be more of ViewlGenerate Repots -+~~~ P Reparts | -] Reports Management ------------E‘;an;:;---------h Managed View e i
Controls a random document repository verses inclining towards the feel of a Library, ' ) H I
where documents can be retrieved with ease/intuitiveness and memory. : : -
Memory & The application is not intuitive, it lacks the flow, which would make the user ' i =
Recognition know where they exited and how to return back to the page, and which data i : Goals
can be found where. This makes it more difficult as the system lacks an : et \iew Baskets
intuitive Search functionality, and precise/concise search results. i | [Fanbe Ay Asset -TBOl ________ Criteria To--- -3 Managed View g Maintain Hirarchy
Navigation & Definitely a need for improvement. Grouping and chunking of content is ! ; Manage Pedete Basket
Content completely missing. Data has t ized and streamlined. Th = = Sat [Froup Basket
pletely missing. Data has to me more organized and streamlined. The ; ; R Se .
application has to have a new navigation system and with content more 5 : =1 -] Basket Management -------mnnr '3"':;‘51"3 Too-oom- g Managed View — o
descriptive pertaining to the sections, rather than just links and no content e ASEEE MANAGEMENE - - -enmck e e« emmme e Pl e e emce Pl anage Goals Fane
e.g. (HomePage)- i i - - Set Persanal | _EE‘: A y - .'.ana;e Favorites A
Standards and Lacks consistency. Branding does not conform to RD standards. (Not sure if : ! Prifia o E‘fﬂﬁ; o Manage Saved Searches L +
Consistency its intentional, or lack of app features) : :jana}& Eage |3'ili'al:-'F_g_t'Eﬂlt ngs Sean
Terminology& A few sections like Taxonomy, Expanded Search text Mining, nesd more i i anage H_E'"EIFE'EEE E?t*“f'gs.
Language explanation, as they are not self explanatory. This make it difficult for the : Simple et ) T o
user to understand and a few users pass using this functionality i Specifed Search | (™ Search | Search Criera™] seaen | Key e ™ -""'": ---------------I::i;:]_tay-----------.- Simple | _—
User Assistance /  Ability for user to rely on help documentation is missing; thought there is a o ;Eipn‘::q.&.fe.d.mmdf““'""'“'"""""""'"""' Seanch T Criteria searh T Perh Search T I Tunes
Help gDOd video. i i - ‘-- 393?;]-1“-' Besults |- Scane ror.nat."Ll.ra:. - "."i'iﬂ'.laTh\:;S " | Farmat/Links
Workflow & User  Does not exist, the system requires one especially after the search to work i : - "';::'r‘;:d "393'ch£érit=ria" Advanced| Tll":_% pfpdvanced| _ Refine | fadanced DSE" F Pgac (Taggle] [Tegsle]
controls on the content while adding and working within a Basket. User : = | Search | KeyWords | search [*7"Search™ | search :;ira;"" cearch |
Efficiency & System is quite flexible in terms of usage, as every page can be exited Scans Cel > :
Flexibility easily by navigating to another. Application is efficient w.r.t Ul H : 5 5 = =
Visibility/Legibility Fairly good, as the user/System interaction is very minimal, the app is slow. H ! rowse oy - -lun=s o -lun=s - Details Preview,
Error Prevention Does not really apply to the app. i"'" ----Browse I:ornem-----li------------------ha........_-..... Eﬂﬁrgaﬁé:s o= F:::%gb ==+~ Refine Scan- With Tags.----- > Fc::q_l-_rcﬁér::ks 7R Pane
& Recover E i
; |
CelL i
Customized -
Home Page ;
(Contains Porilets for Easy | .
3/4/2010 fccess) -
. My Favortes :
. Recently \Viewed
Ic. Top 20
User 17 . What's new
== Saved Searches R Authentication provided to
i My Baskst (- ome oo FE0- e General Users
Response Type: Normal Response Collector: User Survey on the Content . Browse By nternal Web ed'n_::-rs
eLibrary (Web Link) - Tags ""E"“: Eﬂk Edm:-rE:’
nternal Magazine Editors
Custom Value: empty IP Address: 195167 21718
Response Started: Fri, Feb 19, 2010 2:22°-14 AM Response Modified: Fri, Feb 19 2010 2:24:43 AM
Suzanne Koranyi-Esser KEY
Editorial Books, German I:l End G Diferent . = =
; ’ y et [] ;‘;ﬁgtjcfa Location Of Date Of Interview | Mode of Unit & Purpose of
¢. Monthly ---- = Cptional path User Interview Usage of CEL
Cel — (Global . .
_ , [] Nav Tabs) Main Pages User1 San-Francisco | 12/11/09 Phone RDAI - Web Products
c. Find specific content from a printed product for re-use
(Web Editor)
a. A more simplified search - -
N User 2 Milwaukee 12/16/09 Phone & In- Food/Fitness and
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Overview

Accessibility Guidelines

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Sed uliricies ligula. Sed at urna. Etiam placerat luctus leo. Duis condimentum, dui ut tincidunt varius, tellus p
aliquet ipsum in nunc. Sed et enim. Donec in nisl at nulla cursus tristique. Morbi ligula nulla, pretium vel, molestie vitae, convallis sed, justo. In non eros at massave

Buttons Purpose of the Investment Bank Online Style Guide:

Cascading Style Sheets
» Assure consistency in look and feel across business units, ensuring maximum brand-recognition across all customer-facing web-sites and applications
g = Assist units within JPMorgan Investment Bank with creation and ongoing maintenance of HTML pages & Applications

- Erro » Assist JPMorgan in achieving a consistent user experience across public client accessed extranets

Color Pal

Content & Typography

Online style guide sections and purposes:

Content Displ

Pt AL POE AP BearVIEWMORCOM
: adcrumb and the Applications in it « Include Site Momenclature for each of the Applications
« Sample Pages (Layouts) - Will contain a sample screen shots for each application. This is to indicate that the Style Guide Standards should be implemented in the following applications and any new ones being designed to develop.

Data Entry Forms

Data Table

STYLES & STANDARDS

Details & Displa « Describes technology and standards (including code examples) developers are expected to adhere to when developing portals.
« Describes the overall look and feel and its main stylistic elements.

« Provides layout and measurements details in illustrations for elements that apply to the general framework and common templates, e.g., site map, "error’™no access”™ page, "feedback”™ contact us™ page and printer-friendly page

andards

DOWMNLOD LIBRARY ) ) _ . _ . _
« Provides downloadable elements for developers to use when creating web-sites within the Investment Bank (this section also contains general HTML code)
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PROTOTYPE vs DEVELOPMENT
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Help d Resizing Rules ee Navigation Note to site builders: all pages are built with XHTML 1.0 Strict coding, and DIV elements, called tableless layout. When creating new HTML pages, please make sure, that is a valid XHTML1.0 Strict code with W3's validator tool. Read more about tableless layout atw3.org
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Analysis

Competitive Analysis

Analysis was done to derive on the most competitive way of defining a user solution, Site
Organisation, Links and Labels and Search etc,

Sites chosen were IBM, Wal-Mart, EBay, Dell and Amazon.

Analysis on the criteria mentioned above was done keeping usability standards and
approach.

Findings of the analysis were tabulated as shown above by ratings most appropriate based
on each criterion for each of the sites.

All the above points and rated on a scale of 1- 5 for each site analysed

1—-Bad/2—-Poor/3-Fair / 4 - Good /5 - Outstanding
Findings
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ortal — Prototypes

Header E- Services Portal
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Script, Sample Report

Test Script
Introduction

Hi Ayyappa, welcome to the user testing session today June the 30" at World Bank for E-Services Portal
Story Boards. Purpose of study is to find out how usable the layout is and a users experience while he
navigates through the site as to know if he can find his destination with ease. Time involved in doing so
when you are given a task to be performed will be noted, the moves with which you navigated will also be
recorded an observer, kindly do not be conscious of it. The session will be very informal, you can take a
break, ask questions alsc. The user currently you Ayyappa are not being tested, it is a process of
evaluation of the sites Usability.

Initial Questionnaire

Have you attended sessions or been part of a User testing Study?

What idea do you have about User testing and analysis?

What does E- Services Portal mean to you?

How often do you request a service, or is this your first time?

How comfortable are you ordering a service online rather than the still ancient technigue of
picking up the phone for the same?

Do you get tired of multiple clicks and prefer an advanced search as in the first click itself, or love
to navigate and research?

What are your views on Usable design and a work system?

What are your priorities when you come to a services portal?

. What are your expectations from this portal?

10. What would you wish to see in the home page and when you take a first loock and the screen?

11. Give a one line definition for E- Service Portal E.g. “One Point Click to all my orders”

N La b =

-

oo

Test Script

Task 1: You are an employee of World Bank and want to order for a Fax machine, how do you go about
from the home page.

Task 2: You are looking for a Packaged Service as your are moving from one location to another where
can you find it in E- Services Portal?

Task 3: You have already ordered a Service, you need to now track the order status, how will you track
the same in E- Services Portal, from the home page?

Task 4: You are an employee of World Bank and want to order for a Courier, how do you go about from
the home page.

Task 5: You are a service provider and you want to manage your services, how do you do the same in E-
Services Portal?

Task 6: You are an approver and you want to approve a request, how do you do the same in E- Services
Portal?

Meet Ayyappa Nagubandi

Ayyappa Nagubandi
Title: Contractor. Satyam Computer Services
DeptDiv; ISGEB (06589)

Work Phone: 47 3-8631 Fax:
Location: Washington, DC {IBRD)
E-mail: anagubandi@worldbank.org

2.) User 2

Background info:

Has not ever yjsted the Services Tab and did not know it was there or what it could be used for

Directly types the names of the kiosks as he/ she is very familiar with them and requests services on a

regular basis (every other week at least).

Orders office supplies, telephone services, people database, lotus notes accounts, coffee services,

moving services, business cards, etc |

Would love to see all services in one place to make life easier.

Test Task Observation sheet

Task Correct | User's path Overall | Time | Mo of Mo of Remarks
Answer Status | Taken | Questions | Chcks
asked

Telecom= Fax < 1
Fax Yes 2asy min. 156

HR> Benefits>
Insurance | Yes Insurance 2asy 2 min. | None 4

G530 Shipping=
Courier Mail= Courier> Does not click transact
SErvVIce Yes Transact Easy 2 min. | none 4 to check status
Leaving View by Special
Bank Package <1
Package [ Yes easy min. none 1
Employee I5G= Telecom=
Special- spotted Employee
Mobile Special 15 somewhat difficult to
phone Yes 2asy min. 3 ques. 4 find in 2"-level nav.

1.Looks to bottom left

of homepage first.

2 Then looks under

most requested

Services.

3.Then looks under

packages.

4. After sometime and
My direction-sees my Did not see My Acct.
Account s acct. tab guided | 4 min. | 5 ques. 5 Tab

Room Number: | 12-230
Mail Stop: | 12-1202

Feedback:

This new portal is going to make life easier.

Looking forward to it.

Very nice, looks good.

Once one studies the design, it will be very easy to pick up on because is intuitive.

A little practice or training would be helpful.

Suggestions:
Maone
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Testing Analysis

User Testing Analysis
and Approach taken

Overall Task Complexity noted for the 12 Users

Tasks Intuitive Guided Confused Comments
Fax Machine 8 4 0 Confused by Unit
Move
Status of Courier 12 0 0 Sorme did not find it intuitive to click on Details of the User and Providers chosen for testin
Service Request details or transact to check status of g
request
Life Insurance 11 1 0 Confused between general life insurance — —
Information and check "my" life insurance package _ Number of Users Distribution of age groups Distribution of Gender
: ' o E-Services Users (20-30 yr.) 4 = (40-50 yr)) 3 male; 3 female =06
Service 7 4 1 Some don't see 2nd level navigation, - -
Service Providers (20-30 yr.) 2= (40-50 yr)) 0 male; 4 female =4
Packages others look under All or Others tab or - — ! —
highlights first Office or Program Assistant (20-30 yr.) 0= (40-50 yr)) 0 male; 2 female = 2
Most believe it should be associated with one
unit :
Employee 7 5 0 3 didn't see sub-level navigation Dt Users + Prg:i?:lgl:smﬁle T+7=%5 HUSbER
Specials 2 clicked "other" tab first before seeing Users  Providers 7=
sub-level navigation - _
My Account b 6 0 some don't see "my acct.” tab Jsers + Providers g ii - ?2

Look first to left navigation part of page
Some look for service and then want optian
to check status or manage service at that
point on service point page vs. my acct.
Some check all tab or think site tools
should have order look up

Some check their unit's tab

Overall Task Complexity noted for the 12 Users Preferences of Secondary navigation Preferences of Navigation Bar - Tabs

Task Complexity
12, B

10;

g8t O Intuitive

Breadcrumhb Drop-Down Back Button Tabs by Unit 4 Tabs by BI'GWBSE options
B 2 1

@ Guided Preference of Tab Design

#ofUsers B
4t

aComplicated Preference of Navigation within White Space

2
0

# of Users
# of Users |

No of Tasks Task Type
Task 1 Fax Machine Move
Task 2 Courier Service Confirmation Status
Task 3 Insurance
Task 4 Package Service
Task5s Employee Specials
Taskb Manage Services or Check Order Status

e ——

Tabs by Tabs by

Back Button Hone Unit Browse
Options Options
Options




