
Prathibha Daine 
– Lead User Experience Architect & Usability Engineer

Industry Experience – 18+ Years

Rich industry experience, in E-Com, Print, Telecom, Cable Network, Media & Financial (Banking/Card 
Services/Mortgage/AUM/Brokerage/Trading/Post Trade Settlements/Accounting/Wealth Management -Managed 
Accounts).





Clientele 18+ Years 

• Citigroup, 
• Cablevision, 
• JPMorgan & Chase, 
• Merrill Lynch (Bank Of America Group), 
• Capital Blue Cross, 
• Omgeo LLC, 
• JPMorgan & Chase, 
• Capital One Bank, 
• Readers Digest,
• ADVISORport-PNC Bank, 
• JPMorgan & Chase (Bear Stearns)
• GSI Commerce, 
• T-Mobile, 
• Legg Mason, 
• Vista Print, 
• Freddie Mac, 
• JPMorgan & Chase (Bank One)
• World Bank

Most Recent Clients

Citigroup, Cablevision, JPMorgan & 

Chase, Merrill Lynch (Bank Of America 

Group), Capital Blue Cross, Omgeo LLC, 

JPMorgan & Chase, Capital One Bank, 

Readers Digest, ADVISORport-PNC Bank, 

JPMorgan & Chase/Bear Stearns, GSI 

Commerce, T-Mobile, Legg Mason, Vista 

Print, Freddie Mac, JPMorgan & Chase, 

Bank One, World Bank, Citibank, HDFC, 

Monex –Japan and Sun Micro systems, 

Motorola, Wipro Technologies, CDC 

ventures India, Y-Style Inc (USA), UNEXT 

– USA, McDowell India, TTK NRI Services, 

Blue Dart (Courier Services), Scullers, 

Easybuymusic, Indigonation, 

IndianITonline, TMG.



Process & 
Deliverables

• Citigroup, 
• Cablevision, 
• JPMorgan & Chase, 
• Merrill Lynch (Bank Of America Group), 
• Capital Blue Cross, 
• Omgeo LLC, 
• JPMorgan & Chase, 
• Capital One Bank, 
• Readers Digest,
• ADVISORport-PNC Bank, 
• JPMorgan & Chase (Bear Stearns)
• GSI Commerce, 
• T-Mobile, 
• Legg Mason, 
• Vista Print, 
• Freddie Mac, 
• JPMorgan & Chase (Bank One)
• World Bank

Artifacts - Work Samples

• Heuristic Evaluation 

• User Surveys 

• Focus Groups

• User / Contextual Inquires

• Personas

• Competitive Best Practice Analysis

• Taxonomy & Information Architecture

• Sitemaps

• Task flows / Process Flows

• Storyboards

• Wireframes

• Mockups

• Low/High Fidelity Prototypes - (Clickable)

• Visual Design

• User/Usability Testing 

• Style Guide & Widget Creation



Currently working on redesigning the CGS application, the project is within 
the Compliance division of CitiGroup. 

CGS is similar to a case management system where Bankers enter 
transactions between clients globally, which go through approval process and 
review and analysis of the Deals for insider trading within the company.  

(Cannot provide work Samples – Sensitive Info)

Project: (CGS application) Control Group Systems –



Project: (CPC) Customer Preferred Communications, Static NAT, and 

Optimum.net –

Worked on multiple projects within Cablevision. 

Cablevision offers digital cable TV, high speed Internet & home phone services.











Project: (CSWS)Client Services Work Station / PD Dashboard –

(Cannot provide work Samples – Sensitive Info)

Worked on CSWS project within JPMorgan's Prime Brokerage division. The 

project is a revamp of the existing Dashboard application for internal Account 

Managers and Middle Office users to have a view into, various Business 

Processes. Each Business process would provide an overall Status on the 

Summary View with Charts and a detailed view from each of the Statuses. 



Project: (MVEP) Medical  –

Worked on the ML One and trust Accounts projects within Merrill Lynch a group 

of Bank of America Company. Merrill Lynch (ML) is largely into Wealth 

Management. “Merrill Lynch One,” is one of ML’s platforms for managing 

Household Accounts. Household accounts are a part of the ML One platform 

and the Trust accounts are managed by another application/platform. The 

projects aim was to integrate both the Household accounts and the Trust 

accounts through a single platform, i.e. into ML One Platform and would 

continue to offer integrated Managed Wealth Accounts. 















Project: Alert Application –

Worked on the redesign of the CTM & ALERT application for Omgeo, LLC. 

Omgeo ALERT facilitates the communication of Account details and Settlement 

Instructions in support of "Post Trade" settlement.





















Project: CTM Application –

Worked on the (Call Center based) Client Summary app for Retail Financial 

Services/Mortgage Banking system on Matrix framework.

























Project: (MBWS) Mortgage Banking Work Station –

Worked on the (Call Center based) Client Summary app for Retail Financial 

Services/Mortgage Banking system on Matrix framework.



























Project: Client ACCESS (Global App) –

Treasury Services- Worked on Client Access (Access next Generation) Application 

installed on client site for various clients globally by JPMC for processing and 

managing Payments, Transaction and Balances of their company via Client 

ACCESS for ACH, Wire, Book & Account Transfers.









Project: (CDW) –

Worked on the (Call Center based) Client Summary app for Retail Financial 

Services/Mortgage Banking system on Matrix framework.









Project: Lending Hub (Mortgage Banking) –

Worked on the Desktop Integration project for Teller and Call Center Sales & Servicing 

Hub (Lending Hub) application.















Project: Websites, Portals, Intranet web Applications –

www.shoptasteofhome.com | www.tasteofhome.com | http://www.rd.com| 

www.myshoptoday.com.au | www.english20.com | http://www.rachaelraymag.com / RMS 

(Recipe Management System) application | Content E-Library app|
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Project: ADVISORPORT & Albridge Integration – (Portfolio Management Web 

App) -

Worked on redesigning/Integration project of ADVISOR port and Albridge applications.





Project: Trading, Information Library, Prime Brokerage Account Manager 

Dashboard, Reporting and Recon –

Worked on redesigning/Migrating and evaluating “Infoserver” “Dashboard” & “GENEVA”, 

application projects part of Bear Stearns & J.P. Morgan & Chase merger project.





































Project: Toys R Us, Content Management Tool –

Managed the following projects while at: GSI I18N/L10N project 

(Internationalization/Localization), In-store pickup project for various partner websites, 

Promotion management application.





Project: Calendars –

Project involved adding new functionality and processes to the existing website viz. Desk& 

Wall Calendars and Photo Books.





Project: Morgan Online – Merger of Morgan Online and Chase (High Net worth Portfolios) –

Account Details and Net Worth for the Morgan Online project, which is into Private & 

Investment Banking. This project involved a merger/migration of Morgan Online with Chase, 

called JPMorgan & Chase, Analysis with Market Data and news, Research reports and Portfolio 

reviews for vendors like Reuters etc.











Project: Services Portal, Exe My Page (Presidents Calendar, Encorr, ISN Tech 

Talk, Trust Funds ) –

Managed and handled multiple projects at a time:

EXC My Page – The project is a scheduling calendar for the President and Senior Management 
reporting to the President of the World Bank. 
Services Portal - This site caters to all services, pertaining to official, personal and work 
related services of the Bank.
Encorr – Application, which caters to all the work assigned to Managers and so on from the 
President of World Bank.
ISN Tech Talk - The project is a discussion space or application where there is interaction 
amongst staff, which tracks all discussions in an order by posting a message.
Branding - Branding images for Banks Intranet & External Web portal. This is for the Header 
section of the portals.
Trust Funds – Designed a portal for Trust Funds at World Bank. Trust Funds are created and 
managed to offer funds to various countries and other institutions by World Bank.












